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I N T R O D U C T I O N 
The infor1ation contained in this report resulted fro• a survey given to the University of Northern Iowa students who 
graduated at the end of the Spring Seaester 1991. The survey was administered to these graduates during their 
orientation for com1ence1ent. As such, the survey instrument was constructed to require little time and ainimum effort 
to complete. A copy is located in the Appendix of this report. 
The information obtained fro• the survey instruaent is presented in the following manner: I. DEMOGRAPHIC INFORMATION, 
II. PROFILE DATA BY COLLEGES, III. MISCELLANEOUS INFORMATION. and IV. SURVEY COMMENTS. 
The section containing DEMOGRAPHIC INFORMATION is intended to give a brief suamary of the responding graduating students 
and to compare. where possible. with another source to obtain a better picture of the group responding. The PROFILE 
DATA BY COLLEGES section is divided into four general areas as follows: 
A. ACTIVITIES FOUND AT UNI 
B. SERVICES POUND AT UNI 
C. THE ACADEMIC ENVIRONMENT AT UNI 
D. STUDENT DEVELOPMENT AT UNI. 
The MISCELLANEOUS INFORMATION section sunumizes the remaining items from the survey instrument that were not 
homogeneous. 
Brief comments will be 1ade for each of the tables displayed in the preceding sections, under each of the areas. 
concerning the results obtained froa these graduates. Comparisons with the preceding study will also be aade, were 
deemed significant. 
Two-factor analyses of variance were performed on each itea for the undergraduate degree graduates within Sections II 
and III. Only those iteas having statistically significant results ~ ~ 0.05) have been included in this report. 
The interested reader aay obtain the computer analyses for each item by calling the Office of Institutional Research 
at 273-2037. 
Open-ended comments have been included in Section IV: Survey Comments. 
The findings in this study should be used as gross indicators of feelings and attitudes. 
It is hoped that individuals and/or agencies will compare these findings with their information and follow-up as needed 
to determine more clearly what is being indicated. 
I. DEMOGRAPHIC INFORMATION 
The following comments summarize some of the information found in Tables 1-8 below. 
The total number of graduating students that responded to this survey was 897 out of a possible 1,219: a 74% return 
with 804 useable. This was a 6% decrease from last year. There was also a 6% decrease in useable returns from the 
previous year. It is felt that the aajor reason for these declines in returned/useable questionnaires resulted from 
two events: (1) approxiaately 8% fewer survey instruments were distributed this year due to insufficient orientation 
instructional materials prepared (the survey instru111ent was attached to the instructional sheets) and (2) the 
insufficient materials caused confusion contributing toward fewer useable returns. 
-1-
Table 2 suaaarizes the distribution by colleges of the respondents used in this report. The College of Business 
Adainistration, Continuing Hducation and the Graduate College were all under represented by; 2.3%. 2.3%, and 4.0% 
respectively. The Colleges of Education. Huaanities and Fine Arts. Natural Sciences. and Social and Behavioral Sciences 
were over represented by; 1.7%. 3.5%, 1.8% and 1.6% respectively. The previous year showed the Colleges of Business 
Adainistration, Social and Behavioral Sciences and Natural Sciences over represented by 2.3%, 2.4% and 1.2% 
respectively. The College of Huaanities and Fine Arts, Continuing Hducation and the Graduate College were under 
represented by 2.4%. 1.3% and 2.0% respectively. 
The percentage of baccalaureates actually granted was approxi1ately 3% below the reported data (Table 3): last year 
was 2% below. 
The 1ajors represented in this survey were ranked fro1 high to low based on frequency of count (Table 4). The 1ajor 
titles was based on the 1990-1991 University of Northern Iowa Catalog. The 1ajor listing is found in the appendix 
labeled Major Codes. Any 1ajor not exceeding a frequency of eight (8) was grouped under the category OTHHR. The top 
seven (7) aajors account for approxi1ately 46% of all of the 1ajors in the useable survey instruaents returned. 
Hlementary Education had the highest percentage 9.6%; this replaces Accounting. which beca1e fourth (4) this year. 
The Rleaentary Education 1ajors took a tre1endous surge two years ago (20%) due to the changing state certification 
require1ents. This past year. the percentage reduced to 7%. Now. it is back 1ore nearly to nor1al. 
Table 5 shows the distribution by curriculu1. The actual percentage of graduated teaching 1ajors was 27%. 1% below 
the reported data. Table 6 indicates the distribution for ·the year these graduated students first enrolled. Forty-
five percent of these students first enrolled in 1987. This is 7% below the corresponding year for the preceding year. 
There appears to be a corresponding increase this year in the nulher beginning their studies at UNI prior to 1987 (30% 
co1pared to 25% last year). Table 7 shows that 89% of these students enrolled in the fall se1ester. Table 8 shows 
the percentage of transfers to UNI. The percentages displayed in Table 8, 29.5%, co1pares with the actual of 29.8%. 
In conclusion. it would appear that there was a representative saaple of students responding to this survey, even though 
there was a significant drop in the number of returns. thus, it seeas appropriate to infer to the total population 




T O T A L 
TABLE l 
MALE-FEMALE DISTRIBUTION 
Number of missing observations= 4 
TABLE 2 
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T O T A L 
Nu1ber of missing observations= 2 
TABLE 3 

























========================================= ========== =-=-=-=--== 
T O T A L 802.0 100.0 
Number of missing observations= 2 
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TABLE 4 
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T O T A L 
Number of missing observations= 0 
TABLE 5 










-------------======-===================== ========== =========== 
T O T A L 804.0 100.0 
Nuaber of missing observations= 0 
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TABLE 6 
DISTRIBUTION OF YEAR FIRST ENROLLED 
FREQUENCY PERCENTAGE 






T O T A L 
Number of missing observations= 11 
TABLE 7 



















2.9 Summer t 22.0 . 
---=--------============================= -========= -----------
TOTAL , 770.0 100.0 
_________________________________________ J.. ________ _ 
Number of missing observations= 34 
TABLE B 










================================--------- ========= ============ 
T O T A L 782.0 100.0 
Nuaber of missing observations= 22 
-s-
II. PROFILE DATA BY COLLEGES 
The reader should keep in 1ind that the survey instru1ent did not specify a ti11e period for the graduating 
students. Thus. the respondent could be thinking of the 1ost recent experience and/or one earlier: the tiae given 
for the student to recall was ad1ittedly short. 
Considerable effort was 1ade to reduce the nu1ber of unusable instru1ents. For instance. this office supplied 
1issing de1ographic data where possible. 
Bach table includes a suuary of the responding graduating students by Undergraduate and Graduate degrees. The 
responses were further delineated by colleges for the Bachelor degree graduates. As indicated in the introductory 
section, further statistical analyses, two-factor ANOVA, were performed on each ite1 state1ent in this section. 
These analyses were perforaed only on the undergraduates, excluding Continuing Education. The weights used for the 
Likert-type scale in Sections A and B were: I-Satisfied, 2-Dissatisfied and 3-Did Not Apply: for Section C: I-
Very Satisfied, 2- Satisfied, 3- Dissatisfied, 4- Very Dissatisfied, and 5-Does Not Apply. 
The colu1n total percentage varies fro• the traditional cross-tab print-out in that the base used is the row total. 
not the coluan total. 
A. ACTIVITIES POUND AT UNI 
The following tables suuarize student opinions regarding those ite1s referring to activities available at UNI. 
The alpha-nuaeric labeled table headings (Tables IA, ZA. etc.) provide inforaation excluding the "DID NOT USE" 
responses. This provides a co1parison with the nuaeric labeled table, which includes these responses. 
-6-
TABLE 1 
UNION PR()}RAMS <MAUCKER UNION) 
--------------------------------------------------------------------------r. -------------------------l ----------
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLESE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL l. CONTINUHlG ROW 
OF OF AND FINE flATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO, % NO. Y. NO. Y. NO, Y. NO, Y. NO. % tlO. y it 
Satisfied 
Dissatisfied 
Did ~lot Use 
COLUMN BTALS 
i39 71.6 




1 i l 67.3 




Number of missing observations= 6 
109 "~ L /J,u 71 66.4 87 67.4 22 75.9 539 69.8 
,:: 3.4 t; 4.7 9 7.0 4 13.B 37 4.8 ., ,., 
34 23.0 31 29.0 33 25.6 3 10.3 196 25.4 




1fl 38.5 '" 
2 ., ., i al 
14 53sB 
26 100.0 
Tables 1 and IA SU11arize the degree of satisfaction with the union prograas at UNI. Approxiaately 25% of all of 





NO. Y, flO. Y, 
-------------- ---------- ----------
Sa~isfied 139 92.7 111 97.4 
Dissatisfie:l 11 7.3 3 2.6 
TABLE lA 
UNION PRcx;RAMS <MAUCKER UNION> 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FHlE NATURAL 
ARTS SCIENCES 
---------- -----------
NO. " NO. Y. !f 
---------- -----------
109 95.6 71 93.4 












ND. X NO. " H 
------------ -------------
22 84.6 539 93.6 






COLUMN TOTALS 150 26.0 114 19.B 114 19.B 76 13.2 96 16.7 26 4.5 576 100.0 12 100.0 
Number cf rissing observations= 6 
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TABLE 2 
INTERCOLLEGIATE SPORTS <SPECTATOR) 
UNDERGRADUATES 
COLLE6ES / SCHOOLS GRADUATES 
------------- ---------- ---------- ----------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FHlt NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSHlESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ---------- ---------- ----------- ----------
X NQ. Y. rm. X NO. Y. NO. % tm. X 
Satisfied 160 82.5 128 77 .1 96 64.4 83 77.6 86 66.7 21 72. '+ 57'+ 74.2 
Dissatisfied 5 2.6 5 3.0 5 3.4 3 2.8 4 3 .1 2 6.9 24 3.1 
Did Not Use 29 14.9 33 19.9 48 32.2 21 19.6 39 30.2 6 20.7 176 22.7 
COLUMN TOTALS 194 25.1 166 21.4 Jit9 19.3 107 13.8 129 16. 7 29 'J 'l ..,,, 774 100.0 












Tables 2 and 2A su .. arize the satisfaction with the intercollegiate sports activities fro• the spectator's point of 
view. The undergraduates fro• the Colleges of Hu1anities and Fine Arts and Social and Behavioral Sciences appear 
not to 1ake use of this activity as auch as the other groups. But. as in the past of those that did, the vast 
aajority (94%) were satisfied. 
Further statistical analyses showed a statistically significant difference aong colleges, excluding Continuing 
Education and the Graduate College, with the graduates fro• the Colleges of Huaanities and Fine Arts and Social and 
Behavioral Sciences causing these differences. 
TABLE 2A 
INTERCOLLEGIATE SPORTS (SPECTATOR> 
UNDERGRADUATES 












COLLEGE COLLEGE OF 
OF SOCIAL & CONTINUING 
tlATURAL BEHAVIORAL EDUCATI0/1 
SCIENCES SCIEt-lCES 
NO. X NO. % NO. Y. NO. Y. NO. Y. NO. % 
Satisfied 160 97.0 128 96.2 96 95.0 83 96.5 86 95.6 21 91.3 
Dissatisfied 5 3.0 5 3.8 5 5.0 3 3.5 4 4.4 2 8.7 
COLUMN TOTALS 165 27.6 133 22.2 101 16.~ 86 14.4 90 15.1 23 3.8 




























COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 








NO. X NO. I NO. Y. liO. '.i NO. % NO. ,; If 
145 75.1 1 1; 67.3 80 53.3 72 67,3 77 60.2 16 55.2 1!' 
3 1.6 3 LB 3 2.0 4 3.7 3 2.3 3. 4 
45 23.3 51 30.9 67 44.7 31 29.0 48 37.5 12 41.4 
----------- ----------- ----------- ----------- ---------- ------------
193 25 .0 165 21. 4 150 19.4 107 13.9 12B 16.6 29 3.B 





















Tables 3 and 3A su11ari2e the satisfaction with the intraural and recreational progras at UNI. Approxi1ately 
one-third of the undergraduates did not aake use of this activity with the College of Humanities and Fine Arts 
undergraduates using it the least. There were statistically significant sex and college differences with the m~les 










COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HL!MMHTIES OF 











CATEGORY ----------- ---------- ------------ ---------- ----------- ------------ ------------ - ----------
NO. % NO. Y. NO. Y. NO. X NO. Y. NO. " NO. Y, !ID. 
,, 
/I 7, 
------------- ----------- ---------- ------------ ---------- ---------- ------------ ------------ - ----------
Satisfied 145 98. 0 111 97.4 30 96.4 72 94.7 77 96.3 16 94 . 1 501 96. 7 8 88.9 
Dissatisfied 3 2.0 3 2.6 3 3.6 4 5.3 3 3.B 5.9 17 3.3 1 11.1 
============= =========== -========== =~==-----:= ========== =========== -============ ============ = =------=-·-
COLUMN TOTALS 148 28.6 114 22.0 83 16.0 76 14.7 80 15.4 17 3.3 518 100.0 9 100 .0 
Mumber of missing observations= 6 
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TABLE 4 
STUDENT OOVERNMENT <NISG OR RHA> 
---------------------------------------------------------------------------------------------------- - ----------1 
UNDERGRADUAT~.s i 
------------ ----------- ---------- -----=~=:~~E=-~-==~~~=S ----------- ----------- ------------ __ GRADUATES~ 




COLLEGE HUl1ANITIES OF SOCIAL ~ cotnrnurns ROW GRAD!JAE ! 
OF 
EDUCATIDH 
AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
ARTS SCIENCES SCIENCES 
CATEGORY 
ND. Y. ND. X NO. Y. ND. Y. NO. h NO. Y. 
Satisfied 70 36.1 56 33.9 49 32.9 26 24.3 32 25.2 11 37.9 




Dissctisfied 21 10.8 12 7.3 21 14.1 13 12.1 15 11.8 5 17.2 87 11.3 2 7.7 .
1 
=Did=l'lo\Us\= }03=}3.1= ==97==58.8= ==7\=53.0= ==68==63.\ ==80==63.0= ==13==44.8== ==440=·=57.1= = ==17==65.4
1 COLUMN TOTALS 194 25.2 165 21.4 149 19.3 107 13.9 127 16.5 29 3.B 771 100.0 26 100.0 __________ .J 
Number of missing observations= 7 . 
Tables f and 4A suuarize the satisfaction toward student goveruent at UNI. Over half of the undergraduates 
indicated they did not 1ake use of student governaent. This was consistent across groups. Of those that did, 75% 
indicated satisf2~tion. Coaparing these findings with the previous year shoved approxiaately a 9% increase in the 
nUlber aaking use of student CJOYernaent with a corresponding increase in satisfaction. 
TABLE 4A 
STUDENT GOVERNMENT <NISG OR RHA> 
--------------,-----------+------------------------------------------------------------------------- - ----------
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLESE HUMANITIES OF SOCIAL & CONTINUING 
OF ni: u, AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SC!ErlCES SCiENCES 
CATEGORY 
rm. X NO. X NO. % NO. ~ NO. 
Satisfied 70 76.9 56 82.4 49 70.0 26 66.7 32 68.1 11 68.B 
Dissatisfied 21 23.1 i2 17.6 21 30.0 13 33.3 15 31.9 5 31.3 
ROW 
TOTAL 








-------------- ---=--=---- =========== =========== =========== =========== ==========~= ============ = =====~====-
COLUMN TOTALS 91 27.S 68 20.5 70 21.l 39 11.B 47 14.2 lh 4.8 331 100.0 9 100.0 





COLLEGES/ SCHOOLS GRADUATES 
------------- ---------~ ----------- ----------- ----------- ----------- ------------r------------- - -- -------
COLLEGE OF COLLEGE COLLEGE OF ; 
COLLEGE COLLEGE HUMANITIES OF SOC!AL & CONTINUING I RD~ GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION I TOTAL COLU.GE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 1 
-;::;:;:::--- :;;;::;;;;: :;;;::;;;;: ~;;;::;;;;: :o;;::;;;;: ::;;::;;;;: '';;::;;;;::[::;;;::;;:;::: ''.;;::;;:;: 
Dissatisfied 4 2.1 4 2.4 2 1.3 5 4.7 3 2.4 D 0. 0 IB 2.3 3.8 
-~~~-~~~-~~~- --~: __ ::~=-t--==--::~=- --=====!:~= ==:~==:~:~= ===:==::;:= ===:==~!;!=~ ==~:~===!:!== ::!==~~~~ 
COLUMN TOiALS 193 25.0 165 21.4 !50 19.5 107 13.9 127 16.5 ~9 3.8 771 !00.0 26 100. ( 
-------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------- - ---------
NJmber of mi;sing observations= 7 
Tables 5 and 5A suHarize the satisfaction with ausical presentations at UNI. ApproKi.ately one-third of the 
undergraduates did not 1ake use of this activity. This was a decrease of 8% from last year. As in last year, the 
graduates from th~ Colleges of Business Administration and Social and Behavioral Sciences are the least likely to 
attend these activities. There was a statistically significant seK by college interaction with the females who 
graduated fro• the Colleges of Education and Hu11anities and Fine Arts aost satisfied. Then, the females became 
less satisfied with the prograas. There was also a statistically significant difference aaong colleges with the 
graduates fro1 the College of H111anities and Fine Arts causing this; they were significantly aore satisfied then 













COLLEGE COLLEGE HUMANITiES 
OF OF AND FINE 
BUSINESS EDUCATION ARTS 
---------- ----------
COLLEGE COLLEGE OF 








----------- ----------- ----------- ----------- ----------- ------------- ------------ ------ -
NO. X NO. X NO. , NO. I NO. % NO. 
----------- ----------- ----------- ----------- ----------- -------------
105 96.3 106 96.4 116 98.3 59 92.2 67 95.7 22 100.0 











/ , ! 
==~==========~ =======-=- --===------ ----------- -=====~==== ----------- ------------- ------------ ----------
COLUMN TOTALS 109 22.1 110 22.3 118 23.9 64 13.0 70 14.2 22 4.5 493 100.0 13 100.0 
----------- ----------- ----------- ----------- ------------- ------------- --- --------
~umbe r of ~:ssina observa t ions= 7 
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TABLE 6 
THEATRE UNI/LYRICS THEATRE UNI 
-------------------------------------------------------------------------------
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
-------------- ----------- ----------- ----------- ----------- ----------- -------- - . 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE ::OLLE6E HUMANITIES OF socrnL 1. CONTHWirl5 ROW GRADUATE 
OF OF ANf: FINE tlATURAL BEHAVIORAL EDUCAT!otl TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATE60R'{ ----------- ----------- ----------- ----------- ----------- ------------- ----------- -
Satisfied 
Dissatisf:ed 
Did Not Use 
NO. X NO. % NO. ;{ NO. !t NO. % NO. ?t 
----------- ----------- ----------- ------------- -----------
98 50.5 104 62.7 118 79.2 55 51. 4 
5 2.6 3 1.B 0.7 3 2.8 






5 17 .2 








----------- ---------·-- ----------- ------------- ----------- - --------
COLUfN TOTALS 194 25.1 !66 21.5 149 19.3 107 13.9 127 16.5 29 3.8 772 100.0 26 100.0 
-------------- ----------- ----------- ----------- ----------- ----------- ------------- -----------
Nunber of missing observations= 6 
Tables 6 and 6A suuarize the satisfaction with presentations in Theatre UNI/Lyrics Theatre at UNI. 36% of the 
undergraduates did not aake use of this activity. An overwhelming nulber of graduates who made use of this 
activity were satisfied (97%). There were statistically significant differences between sexes and colleges. The 
feaales were aost satisfied with these activities. Also, the graduates froa the College of Humanities and Fine 
Arts were aost satisfied. 
TABLE 6A 
THEATRE UNI/LYRICS THEATRE UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
-comaE-TcoLcESE ___ ;:;;;;;,:( -COL;:sE ___ ci~\\;(;r- -co,TINUIN6-- --,ow ____ _ 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 














COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS scm,cEs 
COLLEGE OF 
SOCIAL I. CONTINUING 
BEHAVIORAL EDUCA1 ION 
SCJHICES 







Satisfi2d 90 2.0 115 69.3 117 79.6 58 54.2 68 54.0 19 65.5 467 60.7 10 54.1 
Dissatisfied 16 8.2 3 1.B 4 2.7 6 5.6 9 7.1 3 10.3 41 5.3 3 2.7 
D1d Not Use 88 45.4 48 28.9 26 17.7 43 40.2 49 38.9 7 24.1 261 33.9 13 43.2_1 
;!;;;;:;;;;:;: :;;:::;;:;: :;;;::;;:;: :;:;::;;:;: :;;;::;;:;: :;;:::;;::: ::;;:::;:;:::!:;,;:;;;:;: - ::;;:;;;:;] 
Number cf 1issing observations= 9 
Tables 7 and 7A su11arize the satisfaction with art exhibits at UNI. Approxi1ately one-third of the graduates did 
not 1ake use of this activity; 16% fewer than last year. Again. as last year. the graduates fro• the College of 
Business Ad1inistration 1ade use of this activity the least. There were statistically significant differences 
between sexes and colleges with the feaales aost satisfied with these activities. Also. the graduates from the 












COLLEGES/ SCHOOLS GRADUATES 
~~f ~~~~~~~- -~~~~~;~--- ~~~~~~~-~;- -:::~~::~::-,--:::------ --:::::~:~:-
Mm FINE r,ATURAL BEHAVIORAL EDUCATIOrl TOTAL COLLE6E 
ARTE SCIENCES SCIENCES 
----------- ----------- ----------- ----------- ----------- ------------- ----------- - ----------
NO. 7. NO. 7. NO. X NO. X NO. % NO. !/ ii NO. NO. 












9 IL 7 
i9 86.4 
3 13 .6 
467 91. 9 
41 8.1 
-------------- ----------- ---------=- ====-·~===== ========-- ----------- ---------~=== ==========-
COLUMN TOTi\i 5 106 20.9 118 23.2 121 23.8 64 12.6 77 15.2 4.3 508 100.0 
Number of missing observations= 9 
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10 .'6. 9 
3 23.1 






NORTHERN IOWAN <UNI NEWSPAPER> 
UNDERGRADUATES 
COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 








NO. X NO. h NO. X NO. Y. NO. V n 
Satisfied 
Dissatisfied 
Did Not Use 
155 80.3 144 86.7 
31 16.1 17 10.2 













COLU~N TOTALS 193 25.1 166 21.6 147 19.1 107 13.9 128 16.6 29 3.8 
~umber of rnissino observations= 8 
ROW 
TOTAL 









ib ,S9. 4 
5 0 'J u ... , 
<: 22.2 " 
26 100.0 
Tables 8 and 8A su11arize the satisfaction with the Northern Iowan CUNI newspaper). The percentage of graduates 
this year was the sa1e as last year for not using this activity. There was, however, a 6% increase in satisfaction 
over last year of those that 1ade use of this activity. There was a statistically significant sex difference with 
the fe1ales 1ost satisfied. 
TABLE 8A 
NORTHERN IOWAN CUNI NEWSPAPER> 
--------- ----------------------------------------------------------------------------------------- - -----------
UNDERGRADUATES 
COLLEGES i SCHOOLS GRADUATES 
-------------- ---------- ------------ ;~:~~~~-~;- -~;~~~~~-- -;~~~~;~-~;-1------------- ---------- - ---------·--
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURf,L BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSHIESS EDUCATION ARTS SCIENCES SCIENCES 
CATESOR\; 
NO. X NO. X rm. X NO. Y. rm. X NO. I/ ,1 
-------------- ---------- ------------ ----------- ---------- ------------
Satisfied 
Dissatisfied 
155 83.3 144 89.4 






19 16 .1 
23 82.1 
5 17.'1 
NO. I/ " 





-------------- ---------- ------------ ----=-===== ========== ============ ============ =========== = ======--=--
COLUMN TOTALS 186 25.2 161 21.8 143 19.4 102 13.8 118 16.0 28 3.8 738 100.0 21 100. 0 
-- ----·------ ------------ ----------- ---------- ------------ ------------
Nu~be, of rissing observations= B 
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B. SERVICES FOUND AT UNI 




----------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------r ----------
COLLEGE OF COLLEGE COLLEGE OF I 
COLLEGE COLLEGE HU~ANITIES OF SOCIAL & CONTINUI N6 ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL I COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES scmlCES I 
CATEGORY ----------- ----------- ---------- ----------- ---------- ------------ ------------ ,----------
llO. 'i NO. '4 NO. % NO. % NO. :l NO. '4 NO. Y. , j NO. ~ 
----------------- ----------- ----------- ----------- ----------- ----------
Satisfied 129 66.5 129 78.2 56 38.1 55 51.4 56 44.4 
l 
Dissatisfied 45 23.2 26 15.8 33 22.4 26 24.3 32 25.4 
~~~~~~:;~~;:~:::: :'.1~::~~~~: :'.~~::~l~l: :~~~::~~~~ :~1;::~;~ia :'.~~::i~~~ :::::::;;;:a::;;::~;;;;~ ::'.;:~;~~; 
Numbe r cf 1issinQ observations= 11 
Tables I and IA indicate the satisfaction with the placeaent services at UNI. As in the past, the graduates fro• 
the College of Education used this service the 1ost with the graduates fro1 the College of Huaanities and Pine Arts 
the least. 72% of the undergraduates indicated satisfaction using this service. There was a statistically 





COLLEGE COLLEGE HUMANITiES OF SOCIAL fr CONTINrnlS ROW GRADU:n 
OF OF AND FINE tlATURAL BEHAVIORAL EDUCATION TOTAL I COLLEGE 
CATEGORY -~~~~~==~-- ::~=~~~~~-- ---~~~=---- -~=~=~===-- -==~=~==~-- ------------- ----------- t----------tm. Y. NO. Y. NO. X im. Y. NO. % NO. % NO. Y. rm. 'i 
Satisfied 129 74.1 129 83.2 56 62.9 I 55 67.9 56 63.6 14 73. 7 439 i2.4 10 62. 5 
~;;;;;:;;;;;;:::: :'.;;:::;:;: :'.~;::;;;; ::;;::;;~;~::;;::;~~;::a;;::;;~:-::;;:::;:;:: :~~;:'.;;:;: a::,;:'.:;:;1 
Nuzber Gf missing observat ions= 11 
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TABLE 2 
CLASS REGISTRATION SERVICES 
:::::::::::::::::-:::::::::::-:::::::::::-:::::;;ii;;:;:1:1111;;:::::::::::::--:::::::::::--:::::::::: _ _ BRAOUATESl 
COLLESE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE cmm Nu ING Row Gcro,HL. rLiuE,flr,. TEt I 
EDUCATION TOTAL w 
HUl1ANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATIOrl ARTS SCIENCES SCIENCES 
-;;;;;;;;;------- -;;;--;;:;- --;;--;;:;- --;;--;;:;- --;;--;;:; ---;;--;;:;- l0:1--3: .,--- M:;3--5:.3- - NC:2--\:.21 
CATEGORY ----------- ----------- ----------- ---------- ------------
rm. ~ llO. ~ NO. X NO. Y. NO. X a ,, 
D1ss"tis'iej 83 43.0 67 40.4 65 43.9 47 44.3 61 47.7 18 62.1 341 44.3 7 26.9 ! 
Did Not Use 6 3 .1 5 3. 0 6 4 .1 4 3. 8 5 3. 9 0 0. 0 26 3. 4 7 2t . 91 
t~~;~~~::~~~;~:::- :I~~::~~:I: :I~~::~~:~::~~~::~~:~::~~~::~~:~ =:I~~::I~:~: :;;:::;:;::: :;;~:~~~:~:: =:;::;~~:~J 
Nu1ber of i iss ing observaticn; = 8 
Tables 2 and 2A indicate satisfaction with class registration services. Three percent of the graduates indicated 
they "escaped" using these services: should these be allowed to graduate? Approxiaately 5U of those 
undergraduates using these services expressed satisfaction. 
TABLE 2A 
CLASS REGISTRATION SERVICES 




CO :..UN!i TOTALS 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE CCLLEEE HUIWHTIES OF SOCIAL & CO~TINUINS ROW 
OF OF AND FrnE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
----------- ---------- ----------- ----------- ----------
NO. Y. NO. % NO. x rm. Y. NO. Y. 
104 55.6 94 56.4 77 54.2 55 53.9 62 50.4 11 37.9 
83 44.4 67 41.6 65 45.6 47 46.1 61 49.6 18 62.1 
1B7 25.1 161 21.6 142 19.1 102 13.7 123 16.5 29 3.9 









NO. If ., 
12 63.2 
7 36.8 




----------------- ----------- ----------- ~~:~~~;-~;- -~~:~;~~--- ~~~~;~~-~;1------------r------------- ----------
COLLEGE COLLEGE HUMANITIES OF SOCIAL i CONTUIHNS , P:J~ G~:iDU~~E 
OF OF AND FINE ~ATURAL BEHAVIORAL EDU:ATION I TOTAL CQLLE6E 












,t 1 / t J~ I h i. I /f fiJ 1 .'f n • ,t ! J•u o ,"f i 1U I 1f ' IJ I :f 
-Sati~fie;------- -152--78 .B- -129--78.2- --94--63.9- --76--71.7- --84--66~1-t--20--69. 0--1 --555--72.4- --17--68. 0 
Drssatisfied 22 11.4 ! '.B '.~·~ 23 :~·~ 1: :~·~ 17 1~ ,4, ~ ~O.~ j 1~3 1~ .~ 3 12.0 
D1d rlot Use 19 9.B j 18 :11.1 30 c:v.'I l.::! ic,j 26 2u.5 . j 10.j j 1U9 1'1.c: : 20.0 
COLUMN: TOTALS:::!: 193 :: 25. { 165 :: 21. 5 ° : 1 \7 :: 19. 2: : 106 :: 13. S: : 127 :: lb.6 :t:: 29 ::: 3. 8:: :: 767: 100. ~: ::;~:~:;:; 
Number of missing observations= 12 
Tables 3 and 3A su11arize satisfaction with the Controller's Office. Approximately 14% of the graduates did not 
use this service. It appears that there exist soae students not paying their bills or soaeone else does it without 
the• beco1ing involved. It is •ore likely that the graduates didn't know what the Controller's Office is. 
However it is done , 84% of those that did aake use of these services were satisfied. There were statistically 
significant differences between sexes and colleges. The females were 1ore satisfied with the activities and the 





---------------- --:::::::--1--:::::::-- -f~~~~i~:~~- -~~~~i;;-- -~~~~~~~-~;- -:::~~:::::-i---:::------
OF CF AN~ FINE NATURAL BEHAVIORAL EDUCATION TOTAL 














' BRADUATES -I 
GRADU1HE I 
COLLEGE 
liw. ____ ':. __ _ 
1 17 25.0 
TABLE 4 
WRITING CENTER (ACADEMIC ACHIEVEMENT> 
COL~ESE COLLEGE HUMANITIES OF SOCIAL & CONT!NUINS ROW GRADUATE 
OF OF AND FINE NATURA~ BEHAVIORAL EDUCATION TOTAL CDLLECE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. Y. NO. Y. NO. Y, NO. Y. NO. 7. NO. NO. V ,, NC. V ,, 
Satisfied BO 41.2 66 40.0 48 32.2 40 37.4 42 33.3 10 34.5 286 37.1 ry B.3 
Dissatisfied 11 5.7 8 4.8 5 3.4 5 4.7 10 7.9 3 1 (l ~ ,.;,,., 
Did Not Use 103 53. 1 91 55.2 95 t3.B 62 57.9 75 59.5 16 55.2 
COLUMN TOT:iLS 194 25.2 165 21.4 148 19.2 107 13.9 127 16.5 29 3.8 
-=4:~==5~:~ = ===i~==a~::j 
770 100.0 26 100.0 
---------- - ------------
Number of ,issina observations= b 
Tables t and tA su..arize the satisfaction with the services provided at the Writing Center. a part of the Center 
for Acade1ic Achieve1ent. Approxi1ately 57% of the graduates did not 1ake use of this service. Of those that did. 
87% were satisfied. 
TABLE 4A 
WRITING CENTER (ACADEMIC ACHIEVEMENT> 
r-------------------------------------------------UNDERGRADUATES-----------------------------------------r-r---------1 
t----------------- ----------- ----------- _____ coLLEGEs_,_scHOOLS ----------- ----------- -------------- -l GRADUA:Es_ 
COLLEGE OF COLLEGE COLLEGE OF ' 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CDNTUINING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDIJCAiION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ----------- ---------- ------------ ----------- ----------- ----------- -------------- - ----------
Satisfiec 
Dissatisfied 
NO. ~ NO. % NO. Y. NO. I/ II rm. Y. 
80 87.9 66 89.2 48 90.6 40 88.9 42 80.8 10 76.9 
11 12.1 B 10.B 5 9.4 5 11.1 10 19.2 3 23.1 
NO. tJ it 
286 87.2 
42 12.B 
---------------- ----------- ---------- -------==-== =========== =========== =========== =========----
!COLUMN TOTALS 91 27.7 74 22.6 53 16.2 45 13.7 52 15.9 13 4.0 328 100.0 ----------------- ----------- ---------- ------------ ------·----- ----------- ·----------- -------------
Numb er ~f missing observations= 8 
-18-
rn. 
I ! I .fl 
TABLE 5 
READING/STUDY SKILLS (ACADEMIC ACHIEVEMENT> 
-----------------------------------------------co~~~~~~R~D~~~~~LS---------------------------------------,GRADURTESl 
----------------- ----------- ----------- ;;;;;;;-;;- -;;;;;;;--- ;;;;;;;-;;- ------------ ------------- ~---------1 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & cmmNurns Row I GRA%ATE 1 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL ) COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES I 
CATESORY ----------- ----------- ----------- ----------- ----------- ------------ ------------- i----------
-:--t~--t_ ~--d------- ~~6· -1---3:-;+ fiOS. ~---3'2i. --7- ~~ >9--::6--2-
11




4. :---3:lt, -:-- rO. ;---:--3 
.,a 1 s 1 e , . 'f I ;. . _ . ~ L~. ~ ;;..i JL., J . _ ~, 'f ; ~ ., __ • _ : • L 
1 
; ~. 
Dissatisfied 9 4. 6 
1 
I ti. 2 4 c. / 5 4. 7 'f J, 2 0 t; , O 2'1 3, B I ' c · 8 
Did Not Use !2• 63.9 104 63.0 106 71.i 67 62.6 85 67.5 15 51.7 501 65.1 20 BB.9 
~~~~~~:~~~~~~::: :194::25.2:t:165::21.4: :149::19.~: :107::13.9- :126::16.4- ::29:::3.8:: ::770:100.0:= ::25:100.0 
Nu1b2r of missing observations= 9 
Tables 5 and 5A indicate the satisfaction with the reading and/or study skills services provided in the Center for 
Acade1ic Achieve1ent. Approxiaately 65% of the graduates did not use these services. Of those that did use these 
services, 89% were satisfied. 
TABLE SA 
READING/STUDY SKILLS (ACADEMIC ACHIEVEMENT> 
-------------------------------------------------UNDERGRADUATES---------------------------------------~- ----------1 
-----------------r----------- ----------- C0ll£::l::6£SC:l::::OLS COllE6£-0f- ------------[ ----------- - _GRAOUATES1 
COLLEGE COLLEGE HUMAtHTIES OF SOCIAL & CONTINUHIG ROW GRADUATE ! 
I 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATIO~ TOTAL COLLEGE j 
l BUS WESS EDUCAT IO ti ARTS SC I ENCES SC I ENCES " 1 • 
CAT:60RY (----------- ----------- ----------- ----------- ----------- ------------ ------------r- ------- --1 
-----------------~tto. ____ x ___ tto. ____ x ___ No. ____ x ___ No. ____ x ___ No. ____ x ___ No. ____ x _____ No. ____ x ___ ~_ No. ____ x __ j 
~atisfied _ , 61 8~.1 5! ~8.5 3: 90.~ 35 87.5 37 90.2 14 100.0 240 89.2 j 4 so.~ !I 
u1ssatisf1ed l 9 l!'..9 , ,1.5 'I 9.J 5 12.5 4 9.8 i) 0.0 29 10.8 I 20. i;jl 
COLUMN:TOTALS:::~::70::26.0: ::61::22.7: ::43::16.0 :~~~:~~~~~: :~~~~:~~~~ ::14:::5.2:: ::269:100.0:r: :::5:i00.0 
Number of ;issing observations= 9 
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TABLE 6 
TUTORING <STUDENT SUPPORT SERVICES> 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
Number of ~issing observations= 11 
Tables 6 and 6A suuarize the satisfaction of those eligible project students who were provided tutoring in the 
Special Support Services Progra1. It was found that 86% of these students were satisfied. 
TABLE 6A 
TUTORING (STUDENT SUPPORT SERVICES> 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATE.S 
-----------------1-:::::::--- -:::::::--- ~~~~~~~:~~ 
OF OF MID FINE 
-~~~~~~~-- ~~~~~~~-~;- -::::~::~::- r--:::------ - -::::::~:-




BUSINESS EDUCATION ARTS 
NO. Y. NO. X NO. X 
47 88.7 36 B7.B 15 68.2 
6 11.3 5 12.2 7 31.B 
Nuibe, of missing observations= 11 
SCIENCES SCIENCES 
----------- ----------- ------------- ----------- -~----------
~m. ____ r. --- NO. ____ x --- NO. ____ Y. ----- NO.----x ___ trm. ---- ~ --
24 B8.9 23 88.5 9 90.0 154 86.0 5 83.3 
3 II.I 3 11.5 1 10.0 25 14.0 16.7 



















COLLEGE OF COLLEGE 
HUHArlITIES OF 

















29.5 14 9 .4 
2.4 4 2. 7 













194 25,2 166 21.5 149 19.3 107 13.9 126 16.3 29 3.S 
164 21.3 
19 2.5 
588 76 .3 
771 100.0 









Tables 7_ and 7A suaaarize the s~tisfa~tion of those students utilizing the services of the Mathe1atics Laboratory 














COLLEGES J SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 






CONTI NU INS 
EDUCATION 
rm . ;( NO • % NO. % NO. Y. ~JO. X rlO. I! ft 
39 86. 7 49 92.5 14 77.B 35 97.2 18 85.7 
b 13.3 4 7.5 4 22.2 2.8 3 14.3 
9 90.0 
1 11),1) 
45 24.b 53 29.0 18 9.8 36 19.7 21 11.5 10 5.5 



















FINAtl!IAL AID SERVICES 
UNDER6RAD 1JATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE tlATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTI NU I NG 
BEHAVIORAL EDUCATiotl 
SCIENCES 
NO. I NO. ! NO. Y. NO. Y. NO. ~ NO. 1, 
Satisfied 
Dissatisf ied 
Did Not LlsE 
COLUMN TOTA LS 
77 39.7 81 48.B 53 35.8 43 40.6 
37 19.1 29 17.5 40 27. 0 29 27.4 
80 41.2 56 33.7 55 37.2 34 32.1 
194 25.2 166 21.6 148 19.2 106 13.8 
NuJb er 1f mi s;ing observations~ 9 
49 38.6 1!; 48 .3 
31 24.4 10 34.5 
47 37 .0 5 17.2 






277 36. 0 









Tables 8 and 8A indica!e the satisfaction with the services provided by the Financial Aid Office. 
36% of the graduates did not 1ake use of these services. Of those that did, 6f% were satisfied 












FINANCIAL AID SERVICES 
utlDERGRADUATES 
COLLESES / SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 








NO. Y. NO. Y. NO. X NO. % NO. % NO. % 
77 67.5 81 73.6 53 57.0 43 59.7 49 61.3 14 58.3 
37 32.5 29 26.4 40 43. 0 29 40.3 31 38.8 10 4i .7 
114 23.1 11 0 22.3 93 18.9 72 14.6 BO 16.2 24 4.9 













14 82 .4 











STUDENT EMPLOYMENT SERVICES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF MlD FINE NATURAL 







NO. 'i 1IO. X NO. X NO. ! NO. X NO. !/ ~ 
64 33.2 71 42.B 43 29.1 42 40.4 39 31.0 11 37.9 
15 7.8 11 6.6 15 10.1 b 5.8 12 9.5 6 20.7 
114 59.1 84 50.6 90 60.B 56 53.B ')<; 59.5 12 41.4 ,.., 
=========== =========== ==----------
193 25.2 166 21.7 !48 19.3 104 13.6 126 16.4 29 3.8 


















, .. hU 
16 6L5 
26 100.0 
Tables 9 and 9A indicate satisfaction with student e1ploy1ent services. Approxi1ately 56% of the graduates did not 
1ake use of these services. This is 5% higher than last year's results. Of those that did use these services, 81% 
were satisfied. Students fro1 the College of Huaanities and Pine Arts were least likely to use these services. 
TABLE 9A 












COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FHIE rlATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL fr CONTHJUir6 
BtHAVIORAL EDUCATIDtl 
scm1cES 
NO. Y. NO. ;;. NO. Y. NO. ~ NO. Y. 
64 81.0 71 86.6 
15 19.0 11 13.4 
43 74.1 
15 25.9 
42 87.5 39 76.5 
6 12.5 12 23.S 







=============---- -=-------- ==========- ========-- ----------- ---------- ----------- -----------
COLUNll TOTALS 79 23.6 82 24.5 58 17.3 48 14.3 51 15.2 17 5.1 335 100.0 





NO. 'I. ., 
9 90.0 
1 10 .0 
10 100.0 
TABLE 10 







COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUHANITIES OF 




SOCIAL ~ CONTI NUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 
----------
NO. '.4 NO. Y. NO. X NO. Y. NO. X NO. NO. 'I , t 
Satisf ied 
Dissatisfied 














Number of missing observat ions= 17 
49 33.3 43 41. 0 
21 14.3 fl 10.5 
77 52.4 51 48.6 
Si 40.5 
15 11. 9 
60 47.6 
~========= =======----
147 19.3 105 13.B 126 16 .5 
12 
2 




ri '1 J ,. ; 
356 46.7 
B8 11. 5 
318 41. 7 




6 24 .0 
5 20 .0 
14 56 .0 
25 100 .0 
Tables 10 and IOA sua1arize the satisfaction with the Career Center services. Approxi1ately 42% of the graduates 
did not use these services. The students fro1 the College of Huaanities and Fine Arts were least likely to use 
these services. Of those that did utilize these services, 81% were satisfied. There was a statistically 
significant differ~nce at0ng colleges with the graduates fro1 the Colleges of Business Adlinistration and Bducation 





CAREER CENTERR (STUDENT SERVICES CENTER> 
mmERGRADUATES 
COLLE6ES / SC HOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANI TIES OF SOCIAL~ CONTINU ING ROW 
OF OF AND FHlE NATURAL BEHAVIORAL EDUCATION TO TAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
~IO. X NO. X NO. X NO. 
103 81.1 98 86. 7 49 70. 0 43 79. 51 77.3 12 85.7 
24 1B.9 15 13.3 21 30. 0 11 20. 15 22.7 2 14 .3 
NO. Y. 
356 80.2 
88 19 .8 
============================ =========== ============ =======-----
COLUMN TOTALS 127 28.6 113 25.5 70 15.8 54 12.2 66 14.9 14 3.2 444 101). 0 







5 45 .5 


























NO. X NO. X NO. X NO. 1 ND. % NO. 
---------------- ---------- ---------- ---------- ----------
Satisfied 145 74.7 130 78.3 100 68.0 71 67.6 76 59.4 18 ~2.1 
Dissatisfied 14 7.2 8 4.8 16 10.9 14 13.3 15 11.7 3 10.3 
Did Not Use 35 IB.O ::JD 16.9 31 2i.1 20 19.0 i..U 37 20.9 e 27.6 
---------------- ---------- ---------- -------·---
_,,_ ________ 
COLUMN TQTALS 194 25.2 166 21.6 147 19 .1 i05 13.7 12B 16.6 29 ~ C .. ,u 
---------------- ---------- ---------- ---------- ----------















Tables 11 and llA indicate the satisfaction with residence hall living. Approxiaately 21% of the undergraduate 
students and 81% of the graduate students did not use this service. The graduates fro• the Colleges of Humanities 
and Pine Arts and Social and Behavioral Sciences were least likely to use this service; Continuing Education 
graduates were also likely not to use this service but the Hall base greatly affects this result. Of those 
graduates using t~ese services, 88% were satisfied, with those froa the College of Education aost satisfied. There 
was a statistically significant difference aaong colleges with the graduates froa the College of Social and 






RESIDENCE HALL LIVING 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 































i8 85 . 7 
'j 1 ' ,., .., .'+. j 
21 'J I, ... ~ 
ROW 
TOiAL 
NC. V It 
540 38.5 
















COLLESES / SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 




SOCIAL & CONTHWINS ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 
---------- ------------- -----------
NO. r. NO. :, rm. X NO. % NO. Y. NO. V ! t NO. 'I i f 
---------- ----------
Satisfied 138 71.5 E)':J H .. .J 74.5 98 66.2 65 61.9 SI 62.8 18 62.1 523 68. 0 
Dissat isfied 21 10.9 13 7.9 20 13.5 22 21.0 14 10 .9 3 10.3 93 12.1 
Did Not Use 34 17.6 29 17.6 30 20.3 18 17.1 34 26.4 B 27.6 153 19.9 
COLUMN TOTALS 193 25.1 165 21.5 148 19.2 105 13.7 129 16.8 29 3.8 769 100. 0 





NO . I 
5 !9.2 
3.8 
20 7.j~ 9 
26 100 .0 
Tables 12 and 12A su11arize the satisfaction with the food services in the residence halls. Approxi1ately 20% of 
the undergraduate students and 77% of the graduate students did not use this service. Of those that used these 






NO. V ;, 
---------------- ----------
Satisfied 138 86.B 
Dissatisfied 21 13.2 
TABLE 12A 










COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
MID FINE riATURAL 
ARTS scmicEs 
---------- ----------
tlO. X tlO. ,, l, 
---------- ----------
98 83.1 65 74.7 

















COLUMtl TOTALS 159 25.8 136 22.1 118 19.2 87 14.1 95 15.4 21 3.4 






NO. % NO. ~ 
---------- ----------
523 84.9 5 83.3 
93 15.1 1 16.7 




















COLLEGES i SCHOOLS 
----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMMIITIES OF SOCIAL L CONTINUING RO~ 
AND FltJE NATURAL BEHAVIORAL EDUCATION TOTAL 
ARTS SCIENCES SCIENCES 
----------
NO. ~; NO. Y. NO. % NO. Y. NO. Y. NC. ., It NO. 
---------- ---------- ---------- ---------- ---------- ------------
186 95.9 159 96.4 133 89.9 96 90.6 117 90.7 26 00 '"I u ; * / 717 93.0 
4 2.1 6 3.6 12 B. i 8 7.5 9 7.0 !l 6.9 L 41 5.3 
4 2.i 0 0.0 3 2.0 2 i. 9 'J 2.3 3. 4 -.J l J 1. 7 -.J 
194 25.2 !65 21. 4 148 19.2 106 13. 7 129 16.7 29 77i 100. 0 





21 84. 0 
4.0 
·) 12.0 -.J 
2s 1eo.c 
Tables 13 and 13A suaaarize the satisfaction with the library services. As in the past, practically all of the 







Satisfied 186 97.9 
Dissatisfied 4 2.1 
TABLE 13A 










COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE r,ATURAL 
ARiS SCIENCES 
NO. !I ~IO. % it 
----------- -----------
133 91. 7 96 92.3 















COLUMN TOTALS 190 25.1 165 21.8 145 19.1 104 13.7 126 16.6 2B 3.7 
Number of ;i;sin~ observations= 8 
-27-
GRADUATES 
ROW GR A DUA Tt 
TOTAL COLLEGE 
rm. Y. NO. !+ 
---------- ----------
717 94.6 21 95.5 
41 5.4 4.5 









COLLEGE OF COLLEGE 
HUfflN IT I ES OF 
AND FINE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL 1 cmmNUING u: 
BEHAVIORAL EDUCATION 
SCiENCES 
rm. Y. NO. 1, im. X NO. I NO. I NO. ~, " 
Satisfied 
Dissatisfied 
Did Not Use 
COLUMN TOTALS 
56 28.9 35 21.2 26 17.7 
128 66.0 127 77.0 107 72.8 
10 5.2 3 1.8 14 9.5 
194 25.3 165 21.5 147 19.1 
Number of ,issing observations= 11 
30 28.6 
69 65.7 
6 c; '7 "'' 
105 13.7 
33 25.B Q 31.0 { 
89 69.5 20 69.0 
6 4.7 0 0.0 















0 (', r, .._,,\..-
25 100.0 
Tables H and HA suuarize the satisfaction with the parking facilities. Only 5% indicated not using this 
service; this coapares favorably with last year. However. there was an increase in those dissatisfied with the 
services. The griduates fro1 the College of Huaanities and Pine Arts, again. were 1ost dissatisfied. There was a 








COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUHJG ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES scmlCES 
NO. Y. NO. Y. NO. ''. NO. '4 !IO. Y. NO. Y. 
56 30.4 35 21.6 26 19.5 
12B 69.6 127 78.4 107 B0.5 
30 30.3 33 27.0 












=======~========= =========== ==~=======- =========== ==--------- ----------- ------------ ------------ - -----------
COLUMN TOTALS :84 25.2 162 22.2 133 18.2 99 13.6 122 16.7 29 4.0 729 100. 0 25 100.0 





COLLEGES/ SCHOOLS GRADUATES 
---------------- ---------- ----------- ----------
COLLEGE OF COLL~GE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF S0W1L & CO"ITINUHIG 
OF OF AND FINE. NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
t.H I toDr,r ---------- ---------- ----------
NO. Y. NO. Y. NO. Y. NO. X NO. Y. NO. 
Satisfiej 
Dissatisfied 








13 'l q ,, ' 
165 21. 5 
Nu~ber of z1ssing observat:ons = 13 
74 50.3 51 49.0 63 49.6 
52 35.4 41 39.4 42 33.i 










266 34 .7 





,  , 
13 S2. 0 
3 12. 0 
9 26.0 
25 100.0 
Tables 15 and 15A indicate the satisfaction with capus security. Fewer graduates appeared not to aake use of 
these services with 1ore being satisfied. Students fro• the College of Natural Sciences are 1ore likely to be 
least satisfied with these ·services. 
TABLE 15A 
CAMPUS SECURITY 




----------- ----------- ----------- ----------- ----------- ------------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL ~ CONTI NU INS ROI/ 
OF n, u, AND FINE NATURAL BEHAVIORAL EDUCATIO~l TOTAL 
PUSINESS EDUCATIOIJ ARTS SCIENCES SCIENCES 
----------- ----------- ----------- ----------- ----------- ------------- ----------
rlD . X rlC. % ND. Y. rlD. V, ND. Y. NO. Y. NO. X 
------------------ ----------- ----------- ----------- ----------- ----------- ------- ----
Satisfied 
Dissatisfied 
106 62.0 96 63.2 74 58.7 51 55.4 63 60.0 17 63.0 






NO. 'I " 
13 81.3 
3 18.8 
=========== ====------ ---------- ------------ ---------- - -----------
COLUMN TOTALS 171 25.4 152 22.6 126 18.7 92 13.7 105 15.6 27 4.0 - 673 100.0 16 100.0 
---------- ---------- ---------- ------------ ----------
Number of missing observations= 13 
-29-
TABLE 16 









COLLE&ES / SCHOOLS GRADUA IES 
---------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 











NO. % NO. % NO. Y. NO. t, NO. % NO. ~! /1 rm. m. 
---------------- ----------- ----------- ---------- ----------- ---------- ------------ ------------- ---------
Satisfied 
Dissatisfied 











62 41.9 43 41.3 
4 2.7 7 i. 'l u., 
82 55 .4 54 51.9 
----------- ----------
148 19.3 104 13.6 
49 38.6 
















JO 73 .1 
---------------- ---------- ----------- ----------- ----------- ---------- ----------- ------------ ---------
Nu1ber o& missing observations= 13 
Tables 16 and I6A indicate the satisfaction with religious student centers. Approxiaately one-half of the 
graduating students aade use of the religious centers with approxiaately 94% satisfied. Students from the College 








NO. ~ ND. 
94 95.9 75 97.4 
4 4.1 2 2.6 
98 27.9 77 21.9 
Number of missing observations= 13 
TABLE 16A 
RELIGIOUS STUDENT CENTERS 
UIWERGRADUATES 
COLLEGES i SCHOOLS 
COLLEGE OF COl.LE6E 
HUMANITIES OF 
AND FINE NATURAL 
r1RTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
Y. NO. Y. NO. Y. NO. Y. 
62 93.9 43 86.0 49 96.1 
4 6.1 7 14.0 2 3.9 







NO. !/ i t 
331 94.3 
20 5.7 











Did Not Use 
TABLE 17 
GRADUATE/CLASS REGISTRATION SERVICES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE CDLLESE HUMANITIES OF SOCIAL & CONTiNUINS RDU 
OF OF AND FINE NATURAL B~HAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 









30 20.4 27 
7 4.8 9 
110 74.8 i..., U / 
Y. NO. 
26.2 36 28.3 
8.7 14 11.0 













51~ , ;) 
Y. ,, 




COLUMN TOTALS 192 25.4 161 21.3 147 19.4 103 13.6 127 16.8 27 j,o 757 100.0 









Tables 17 and 17A indicate the satisfaction with the graduate and/or class registration services. This ite1 
appeared to be confusing to the responding students, since 68% indicated they did not use this service This will 
need to be revised. · 
TABLE 17A 








COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. Y. NO. Y. NO. ;( NO. X IIO. Y. NO. ~ 
Satisfied 
Dissatisfied 
44 73.3 41 82.0 30 SI.! 
16 26.7 9 18.0 7 18.9 
27 75.C 36 72.0 
9 25.0 14 28.0 
g BB.9 
1 11.1 
-----------=====· --=-------- ---------- =========~- ========== --------·--- ------------
COLUMri TOTALS 60 24.B 50 20.7 37 15.3 36 14.9 50 20.7 9 3 ,, 



















Did Net Use 
COLUMN TOTALS 
TABLE 18 






COLLE6E OF COLLEGE: 
HUMANITIES OF 
























104 13 .b 




Numbe r of missing observations= 14 
CDNTi NU ItiG 
EDUCATION 
10 
1 , 67.9 
'.) 7, 1 I.. 










GRt;D!J AT t 
COLLEGE 
NO. ,. 
11 42 .3 
4 15.4 
11 42.:3 
26 100. 0 
Tables 18 and 18A suaaarize the satisfaction with the acade1ic advising services located in the Student Services 
Center. Approxittately 43% of the graduates did not use these services. This appears to be too low. the ite111 
appeared to confuse those responding in that so1e were perhaps thinking of their faculty advisor and others of the 















COLLEGE OF COLLEGE 
HUMANITIES OF 








1m. x im. h NO. % NO. ;{ NO. lt NO. V it 
78 83.9 i09 90.1 54 76.1 ~j 81.1 55 77.5 19 90.5 
15 16.l 12 9.9 17 23.9 iO 18.9 16 22.5 2 9.5 
93 21.6 121 28.1 71 16.5 53 12.3 71 16.5 21 4.9 




NO. ., ,. 














----------------- ----------- ---·-------- ----------- ----------- ----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCii\L ~ 
OF OF AND FINE tlATURAL BEHAVIORAL 
BUSINESS EDUCATiOtl ARTS SCIENCES SCIENCES 
CONTINUHlS ROW 
EDUCATION TOTAL 
CATEGORY ----------- ----------- ----------- ----------- ---------- ----------- ------------
NU. ~ NO. X NO. X NO. X NO. I NO. I 
---------------- ---------- ----------- ----------- ----------- ----------
Satisfiej 
Dissatisf ied 
Did No t Use 


















31 29.B 39 30.7 
4 3.8 4 3.1 
69 66.3 B4 66.1 
---------- ----------





15 c:i:: 1.. ..!W•U 
NO. 'l. 
------------













25 ;o,). o 
Tables 19 and 19A indicate the satisfaction of those students eligible to obtain Student Support Services. The 
vast ujority (927. ) of these students were satisfied. Those fro1 the Colleges of Huaanities and Pine Arts and 








STUDENT SUPPORT SERVICES 
urmERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 



















11 91. 7 
8.3 
----======-====== ========== ---------- ----------- ==---=--=== ========== ========-=== 
COLUMN T01 ALS 64 26.3 48 19.B 41 16.9 35 14.4 43 17.7 12 4.9 












.~ 66. 7 
3 33.3 

















CCLLE6E5 / SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL~ 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
CONTINUING 
EDUCATiml 
NO. Y. NO. Y. NO. X NO. % ~lO. X NO. Y. 
52 2'1' i•L.. 39 23.9 39 26.5 30 28.8 39 30.5 13 46.4 
7 3.7 2 1.2 B 5.4 4 3.B 3 2.3 0 o.o 
132 69 .1 122 90.0 100 68.0 70 67.3 86 67.2 15 53.6 
---------- ---------- ==========- =========-
191 25.1 163 21.4 147 19.3 104 13. 7 128 16.8 28 
---------- ----------



















18 72 .0 
25 100.0 
Tables 20 and 20A suuarize the satisfaction with the counseling center's services. Approxiaately 70% of the 
graduating students did not use these services. with 90% fro1 the College of Bducation not using these services. 
This was an incrPase of 16% over last year. There was also a decrease of 10% froa the College of Business 
Ad1inistration in the nUlber not using these services. The aaount of satisfaction of those students using the 
services re1ains the 1a1e as last year (90%). 
TABLE 20A 










COLLESE OF COLLESE 
HUMANITIES OF 
AtlD FINE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL f. CONTHIUHIG 
BEHAVIORAL EDUCATION 
SCIHICES 
NO. Y. NO. :,; NO. X NO. Y. NO. X NO. V !I 
52 88.1 
7 11. 9 
39 95.1 
2 4.9 
39 83.0 30 88.2 















1 14 .3 
================ =====------ ---------- ·---------- ==~======== ==========- =========-== ----------- - -----====== 
CQLUHN TOTALS 59 25.0 41 17.4 47 19,Q 34 14.4 42 17.8 13 5.5 236 100.0 7 100.0 









COLLESES / SCHOOLS 
COLLEGE OF COLLEGE 
HUi1i\NITIES OF 










NO. ~ NO. '.{ NO. X NO. 1 NO. NC. 
Satisf ied 
Dissatisfied 












iuaber of 11ssing observations= 20 
29 19.9 'l'J ;i.., 32.0 34 26.6 13 48.1 
4 2.7 2 1.9 0.8 ~ 7 . L ' ,'! 
113 77.4 68 66.0 93 72.7 12 44.4 
========== ======-------














5 10, • i IL 
2 ~ 'j i • I 
l't 73.1 
-========== = ----------
758 100.0 2h 100.0 
Tables 21 and 21A suuarize the satisfaction with the Cooperative Bducation prograa. Approximately 70% of the 
graduating student~ did not use these services with those froa the College of Business Adainistration aost likely 
to use these services. This was an increase for the students fro1 the College of Business Adainistration of 12% 
froa last year. The students froa Continuing Bducation also were aost likely to use these services, but again the 
saall base affects these results greatly. Of those that did utilize this service 89% were satisfied with those 









COLLEGE OF COLL~6E 
HUHANITIES OF 













42 93.3 29 87.9 
3 6.7 4 12.1 
33 94.3 
2 5.7 
====·===== =- ===== -========== -=-=-=----- ----------- ----------
34 97 .1 
2.9 
13 86.7 
2 '. 3.3 
========== =====-------
COLUMN TOTALS 82 33.5 45 18.4 33 13.5 35 14.3 35 14.3 15 b. ! 
















245 100.C 7 100 . 0 
TABLE 22 
FOREIGN STUDENT AFFAIRS <GILCHRIST HALL> 
- -- ------------------------------------------------------------------------------------------- - -·---------
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 






















NO. 'l ,, NO. % NO. 
----------- ---------- ----------
26 16.0 11 " c; I•,., 14 13.5 
2 t '.:) i:'. 1.4 2 1. 9 l, I.. 




























8'.:l , ..,,'+ 
---·----==---===== =========- ------===== ========== ---------- ---------- ------------====-~====== 
COLUMN TOiALS 192 25.3 163 21.4 147 19.3 104 13.7 126 16.6 28 3.7 760 100.0 







18 ?2, 0 
25 100.0 
Tables 22 and 22A indicate the satisfaction with the Foreign Student Affairs services. Approxiaately 83% did not 
use this service: there was an increase of 33% fro• the College of Education and a decrease of 13% from the College 
of Business Adainistration over the last year, however. Approxiaately 87% of those utilizing these services were 
satisfied. 
TABLE 22A 
FOREIGN STUDENT AFFAIRS (GILCHRIST HALL> 




















COLLEGE OF COLLE6E 
HUMMHTIES OF 








NO. NO. Y. NO. 
11 84. 6 
2 15.4 
14 87.5 











17 13. 5 
--------======== -------·-- - ----==-=== =========== =--======== ---------- - --·-========= ·-====---=== 
COLUMN TOTALS 40 31.7 28 22.2 13 10.3 16 12.7 19 15.1 10 7.9 126 100.0 







1 1/, ~ .Li 1,J 
7 100.0 
TABLE 23 
ETHNIC MINORITIES CULTURAL CENTER 
mrnERGRADU/HES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCiAL & CfJHINUING 
OF OF AND FINE flATURAL BEHiWHJRAL EDUCATION 
BUSINESS tDUCATiDN ARTS SCIENCES SCIENCES 
CATEGORY 
NO. X NO. 7t NO. % NO. Y. NO. 't NO. 
ROW 
TOTAL 
NO. ,, 1. 
GRADUATE 
CGLLEGE 
'111 r~ '-' • 
31 le. 1 ~., i6.6 9 ' 1 15 14.4 21 16.5 7 ;~5.) 110 ,, ,; '-' t;., i 'f nl Satisfied J 19.2 
6 3.1 U.b 4 2.7 2 1. 9 0.8 3.6 1~ 2.0 ,:l Dissatisfied 3.8 
155 B0.7 1,,; B2.8 134 91.2 O'l 83.7 105 82.7 20 71,4 636 B3.6 .,.., u, Did Not Use 20 ,u,, 
----------- ----------- ----------- -------··----- ----------· -- ----------
COLUMN TOTAi_S 761 100.0 26 100.0 192 25.2 163 21.4 147 19.3 104 13.7 127 16. 7 28 '.l 'l "'' 
Nunber of missing observations = 17 
Tables 23 and 23A su .. arize the satisfaction with the Ethnics Minorities Cultural Center services. Approximately 
84% of the graduating students indicated not using these services. Students graduating from the College of 
Education showed an increase of 33% over last year not using these services. There was also a decrease in the 
nu1ber not using these services of 9% fro• the College of Social and Behavioral Sciences. Of those using these 
















COLLEGE OF COLLESE 
HUMANITIES OF 










NO. 7. NO. ;4 ND. % rrn. X NO. x rrn. IID, •1 ii 
31 83.B 27 96.4 
6 16.2 3.6 
9 69.2 
4 30.B 
15 BB.2 21 95.5 









J 83 .2 
1 16.7 
=========-==---- ----------- ---------- -·--------- ========== -=====--=--· -===--=-=---- ------------ ----------
CQLUHN TOTALS 37 29.6 28 22.4 13 10.4 17 13.6 22 17.6 B 6.4 125 100.0 6 100.0 









NO. X NO. 1. 
Satisfied 35 18.2 30 18.5 
Dissatisfied ,; 2.6 3 l. 9 .., 
Did tiot Use 1r!J J..JL 79.2 129 79.6 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLESE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. ,, NO. V ;1 ,,
----------
22 15.0 1B j ') 'J 1 I a ..J 
2 1.4 4 3.8 
123 83.7 82 78.8 
----------------- ----------- =========== ========== 
COLU:'!N TOTns 192 25.3 162 21. 3 147 19.3 104 13.7 
Nu~ber of nissinq observations= 18 
COLLEGE OF 
SOCi ilL I COrlTlNlilNG ROW u: 
BEHAVIORAL EDUCATION TOTAL 
SCIE~CES 
---------- ------------ ----------
NO. Y. NO. ,, NO. " .'t ! f 
---------- ------------ ----------
!l ' ,_'/ 18.9 10 35.7 139 18.3 
4 3 .1 2 ~ 1 I•• 20 2.6 
99 78.0 16 57 .1 601 79.1 
---------- -------- ----- ----------- -





3 i 1.5 
2 7.7 
26 100.0 
Tables 24 and 24A suuarize the satisfaction with the Graduate Adaissions services. Approxiaately 79% of the 
undergraduates did not use these services with 8% of the graduate students not using it. It is difficult to 
understand why the graduate students did not use these services unless they misinterpreted the state1ent and 







BUSI ~IESS EDUCATION 
NO. Y. NO. ¥ fl 
35 87.5 
5 12 .5 
30 90.9 




COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 






NO. Y. NO. Y. NO. Y, 
22 91. 7 
2 8 'J . .., 




-=============== ----------- ----------- =-===-===~= ========== 
COLUMN TOiALS 40 25.2 33 20.8 24 15.1 22 13.B 28 17.6 







12 '"I,:; I nJ 
ROli 
TOTAL 














Did Not Use 
COLUMN TOTALS 




HEALTH SERVICES CSHC) 
UNDERGRADUATES 
COLLEBES ! SCHOOLS 
COLLEGE OF COLLE6E 
HUMANITIES QF 






NO. X NO. X NO. % NO. :1 NO. 
CONTINUING 
tDUC/\TJGN 
92 48.2 86 52.4 69 46.9 12 40.4 6B 53.1 13 46.4 
41 21.5 42 25.6 40 27.2 28 26.9 34 26.6 B ·2B.6 
58 30.4 36 22.0 38 25.9 34 32.7 26 20.3 7 25.0 
191 25.1 164 21.5 147 19.3 104 13.6 128 16.8 28 3.7 
















T~bles 25 and 25A ~uaa~rize the satisfaction_ with the health services at UNI. About 27% of the graduating students 









HEALTH SERVICES CSHC) 
UNDERSRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUHMHTIES OF 
MID FINE NATURAL 
ARTS SCIENCES 
COLLESE OF 
SOCIAL i CONTINUH4G 
BEHAVIORAL EDUCATiGN 
SC!HlCES 
NO. X NO. X NO. Y. NO. Y. NG. Y. NO. 
92 69.2 86 67.2 69 63.3 42 60.0 68 66.7 13 61.9 
41 30.B 42 32.8 40 36.7 28 40.0 34 33.3 8 38.1 
133 23.6 128 22.7 109 19.4 70 12.4 102 18.1 21 3.7 

























COLLEGE OF COLLEBE 
HUMANITIES OF 







CONTHlUJNG ROW GRflD!JAfE 
EDUCATIOrl TOTAL COLLEGE 
CATtGORY - -------- .-- ----------- ----------- ----------- ------------ ------------ - -----------
NO. Y. ND. Y. NO. % NO. X NO. Y. 
Satisfied 49 ::,i_ '7 146 89.0 LO 1f6.9 42 40.4 115 35.4 9 -~':) t L..J., U I ,.,,L• .I. 
Dissatisfied 6 3.1 3 1.8 10 6.8 4 3.8 3 2.4 0 0.0 
Did Not Use 136 71.2 15 9.1 68 46.3 58 55.B 79 62.2 19 67.9 
----------------- =========== ----------- ---- .----- ---------- ----------- ----- ------
COLUMII TOTALS 191 25.1 164 21.6 147 19.3 104 1':l '7 127 16.7 :;a 'J :i ... ~., i...'J \Jal 
Number of aissing observations~ 17 
NO. 
360 47.3 






761 100.0 26 100.0 
Tables 26 and 26A indicate the satisfaction with CurriculUJ1 Laboratory services. Approxiutely 50% of the 
graduating students did not use these services with. understandably. the students fro• the College of Education 













COLLEGE OF COLLEGE 
HUMANITIES OF 








NO. X NO. X NO. X NO. X NO. I NO. X 
----------- ---------- ---------- ---------- ---------- ------------
49 89 .1 146 98.0 69 87.3 42 91.3 . ._ 'fw 93.B 9 100.0 
6 10.9 'J 2.0 10 1~7 4 8.7 3 6.3· i) 0.0 ,.; 
-----=-=== -========== ----------- ----------. ------=~---= 
55 14.2 149 38.6 79 20.5 46 11.9 48 12.4 9 2.3 














10 90 .9 













COLLEGE OF COLLEGE 
HUMANITIES OF 








NO, :{ NtL :4 NO. l NG. Y. NO. % NO. 1t 




ID NOT APPL', 
COLUMN TOTALS 
4 2.1 















Numbe• of ~;ssing obse•vations = 35 




11' ,'I 80.3 
-----------
142 19 .1 
-----------
1.0 L 4.9 3.6 u 
21 20.2 24 19.5 7 25.0 
4 3.9 6 4.9 4 14.3 
1.0 2 1.6 3.6 
77 74.0 85 69,1 1.:; 53.6 '" 
---------- ---------- -----------






13 l 'J ·, i?B.O .,
148 19.9 11 " 41: .0 
26 3.5 'J 8.0 '-
5 0.7 3 12.0 
552 74.2 2 0 ;; u.•.• 
------------ -- ---·-----· 
744 100.0 c:;:; 100.0 
----------- ----------
Tables 27 and 27A su11arize the satisfaction with comprehensive examinations for graduate students. This ite1 has 
a 5-point Likert scale. Approxi1ately 25% of the graduating undergraduate students indicated so1e involve1ent in 
this activity. This was a 25% increase fro• the previous year. No explanation is available. Of the graduate 
students indicating involve1ent with the activity, 78% were satisfied, with 30% very satisfied: 13% were very 
dissatisfied. 
TABLE 27A 





COLLEGE OF COLLEGE 
COLLEGE COLLESE HUMArHTIES OF 
OF OF AND FINE NATURAL 
BUSINESS EDUCATION ARTS SCIENCES 
COLLEGE OF 
SOCii\L & cor1rnw:NG 
BEHAVIORAL EDUCATIOfl 
SCIENCES 
NO. X NC. I NO. I NO. I NO. X NO. I 
VERY SATISFIED 4 8.2 j , '.J 'l 0 0.0 3.7 6 15.9 ., ., ' :...,, ,., 
,ATISFIED 41 83.7 33 89.2 22 78.6 21 77.8 24 63.2 7 53.8 
DISSATISFIED 3 6. i 'J 8 1 6 21.4 4 14.8 L 15.B 4 20.B " u 
![RY DISSATISFIED 2.0 0 0.0 i) 0.0 3.7 2 5.3 'J 'I 1 1 ! 
------------------ ---------== ==-======== =========== ========== -====~====-
COL~Mri TOTALS 49 25.5 37 19.3 28 14.6 27 14.1 38 19.8 13 6.8 




















CANDIDADCY PRcx:EDURES FOR GRADUATE STUDENTS 
------------------------------------------------------------------------------------------------------- - ------- -· ---
CATEGORY 
UNDERGRADUATES 
COLLEGES i SCHOOLS 
COLLEGE" OF COLLEGE 
COLLEGE COLLEGE HUMANITIES OF 
OF OF AND FINE NATURAL 
BUSINESS EDUCATION ARTS SCinlCES 
COLLEGE OF 
SOCIAL ~ CONTINUING 
BEHAVIORAL EDUCATIO/l 
SCIENCES 
!-10. X NO. X NO. X NO. 1 NO. % NO. 
VERY SATISFIEI' 2 1.1 3 2.0 3 '.) '.) L,L 1.0 3 2.7 4.2 
SATISFIED 30 16.9 28 18.9 13 9.7 16 16.5 19 17.0 3 12.5 
DISSATISFIED 2 1.1 0 'l ,, 4 3.0 2 2.1 4 ':i ' ~,II ? 8.3 
ERY DISSATISFIED 0 0.0 0 0.0 0.7 2 2.1 0.9 0 0.0 
ID NOT APPLY IB 80.B 116 7B.4 113 84.3 76 78.4 85 75.9 IB 75.i) 
----------------- ----------- ----------- ----------- ----------- ----------- ------------
COLUM~l TOTALS 177 25.6 148 21.4 134 19.4 97 14.0 112 16.2 21t 3.5 
----------------- ----------- ----------- ----------- ---------- ----------- ------------
Number of mi ssing observations~ 79 
GRADU:'HES 
ROW GR:1DUA fE 
TOTAL COLLEGE 
N!J. V .. NO. 
13 1. 9 ? I'\?:: ,., CJ. I 
109 15.B 22 62 .9 
15 2.2 ? ,; 'l . ..i,1 
4 0.6 2.9 
551 79.6 :J Q L.a' 
---------- = ----------
692 100.0 35 100.0 
---------- ----------
Tables 28 and 28A su11arize the satisfaction with the candidacy procedures for graduate students. Again, 
approxiutely 20% of the undergraduates indicated involveaent with this activity. This was also a 20% increase 
over last year. Of the graduate students indicating involveaent with this activity, 88% were satisfied, with 24% 
very satisfied. 
TABLE 28A 
CANDIDACY PRCX::EDURES FOR GRADUATE STUDENTS 
UNDERGRADUATES 
COLLEGES i SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUHm 
OF OF AtlD FINE NATURAL BEHAVIORAL EDUCATim; 
BUSiNESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
ND. % NO. Y. NO. Y. NO. % NO. X NO. 
HY SATISFIED 2 5.9 ".) 9.4 3 14.3 l 4.8 3 11.1 5 45.5 " 
!HISFIED 30 BB.2 28 87.5 13 61. 9 16 76.2 19 70.4 9.1 
I SSA Tl SF I ED 2 5.9 I 3 • 4 19.0 2 9.5 4 14.8 '.l 27.3 ., ., 
ERV DISSATISFIED 0 0.0 0 0.0 4.8 ".) Q ,; 3.7 2 !B.2 L '.~ 
COLUMN TOTALS 34 24.1 32 22.7 21 14.9 21 14.9 27 19.1 11 7.9 























C. THE ACADEMIC ENVIRONMENT AT UNI 
1. SATISFACTION WITH THE UNIVERSITY OF NORTHERN IOWA ACADEMIC ENVIRONMENT 
The response weighting used for the further statistical analyses in this section was: 












COLLEGE OF COLLEGE 
HUHArHTIES OF 
Atrn FINE tlATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL ~ CONTINUING 
BEHt:V I ORAL EDUCHI0tl 
SCIENCES 

























194 25.2 166 21.5 148 19.2 
Number of nissina o~servations = 7 
20 18. 7 11 8.7 6 20.7 
84 78.5 110 86.6 23 79.3 
3 2.8 b 4.7 0 0.0 
0 0.0 0 0.0 0 l),i) 
0 0.0 0 0.0 0 0.0 
---------- ---------- ------------
























Tables 1 and lA su .. arize the degree of satisfaction with the quality of teaching at UNI. There was a high degree 





























~m. '.I. NO. X NO. Y. NO. % NO. X NO. Y. 
35 18.1 25 15.1 22 15.0 20 18.7 11 8.7 6 20.7 
156 80.8 141 84.9 I 18 80.3 Ob, U, 78.5 110 86.6 23 79.3 
2 l.i) 0 0.0 6 4.1 3 2.8 6 4.7 0 0.0 
0 0.0 0 0.0 (i. 7 0 0.0 0 0.0 0 0.0 
---------- ----------- ---------- ---------- ----------
193 '.)C f o-.J. 4 166 21.6 147 19 .1 107 13.9 127 16.5 29 3.8 
---------- ----------- ----------- ---------- ----------




















COURSES IN MAJOR DEPARTMENT 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & COrHHlUING 
OF OF AND FINE tlATURAL BEHAVIORAL EDUCATION 
BUSHIESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. I NO. I NO. I NO. I NO. I NO. % 
VERY SATISFIED 64 33.0 39 23.5 40 26.8 23 21.5 20 15.5 9 31. 0 
SATISFIED 123 63.4 123 74.1 94 63.1 b9 64.5 82 63 .6 17 58.6 
DISSATISFIED 5 2.6 4 2.4 13 8.7 13 12. 1 26 20.2 ·:J 10 .3 ,J 
VERY DISSATISFIED -2 1.0 0 0.0 2 1.3 2 1. 9 1 0.8 0 0.0 
DOES NOT APPLY 0 0.0 0 0.0 0 o.o 0 0. 0 0 0.0 !) 0.0 
------------------- ----------- ---------- ---------- ---------- ---------- ------------
COLUMN TOTALS 194 25.1 lbb 21.4 149 19.3 107 13.8 129 16.7 29 " ., J, I 
------------------- ----------- ----------- ---------- ---------- ---------- ------------
















"'7 ' I I Cf 100.0 
------------
GR(i DlJA fE 
COLLEGE 
7 26 .9 
19 "'J 1 !...J 1 1. 





- U 100.0 
----------
Tables 2 and 2A suuarize the degree of satisfaction of our graduating students with courses in their major 
department. As in past years, 90% were satisfied with 25% being very satisfied. Further statistical analysis 
showed a statistically significant difference aaong colleges with the graduates from the College of Social and 
Behavioral Sciences least satisfied. 
TABLE 2A 






COLLEGES / SCHOOLS 
COLLEGE OF COLLEGE 
HUl1ANrTIES OF 




SOCIAL & COrJTHHJ ING ROw GRi, DUATE 
BEHAVIORAL EDUCATHm TOTAL COLLEGE 
5CiENCE5 
CATEGORY ----------- ----------- ----------- ---------- ------------ ------------- ------------- -----------




NO. % NO. Y. flO. Y. NO. Y. NO. Y. NO. , 
----------- ----------
64 33. 0 39 23.5 40 26.8 23 21.5 20 15.5 9 31.0 
123 b3.4 123 74.1 94 63.1 69 64.5 82 63.6 17 5B .6 
5 2.6 4 2. 4 13 B.7 13 12 .1 26 20.2 'J 10.3 ., 
2 1.0 0 0.0 2 1.3 2 1. 0.8 0 0.0 
-------------------· ----------- ---------- ----------- --------== ============ ============ 
COLUMN TOTALS 194 25.1 166 21.4 149 19.3 107 13.8 129 16.7 29 3.7 
----------- ----------- ----------- ---------- ------------ ------------
Number of ;issing observations= 4 
-44-
NO. % NO . Y. 
195 25.2 'J 26. 9 I 
50B 65.6 i9 73. t 
64 8.3 0 i) , 0 
7 0.9 (; ,, 0.0 
774 100 .0 26 100 .0 
CATEGORY 
















COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE riATURAL 
ARTS SCiHlCES 
COLLEGE OF 
SOCIAL & ClJrHINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. Y. ~JO. % NO. % NO. Y. NO. ~ NO. 
-----------
5 2.6 5 3.0 B 5.4 5 4.7 iO 7.8 j 10. 3 
127 65.8 104 63.4 102 68.5 76 71.0 ')r ,J 58.6 17 58.6 
40 20.7 ') 24.1 I ·)~ 20.1 24 i6.1 i8 16.8 ~'J 18.0 •'l..i L._• 
C: 2.6 ,J 2 ' 0 ti,, 8 4.9 8 5.4 4 ':i 'l 4 3 .1 ,.,,, 
16 8.3 14 8.5 7 4.7 4 3.7 16 12.5 0 i), 0 
193 2:.1 164 21.3 149 19.4 107 13.9 128 i6.6 29 3.8 
Number cf missing observations= 10 
ROW 
TOTAL 














0 f·, 1\ v. ·' 
11 45.8 
24 100.0 
Tables 3 and 3A indicate the degree of satisfaction with the General Education courses. Approxi1ately 75% of the 
undergraduates taking these courses were satisfied, with 5% being very satisfied and iX being very dissatisfied. 
TABLE 3A 
GENERAL EDUCATION COURSES 
UNDER6R1~DUATES 
COLLESES / SCHOOLS GRADUATES 
CATESGRY 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEEE HUH:iN !TI ES OF SOCIAL & cmlTINUING 
OF OF MW FHIE INTURAL BEHAVIORAL EDUCATiml 
BUSiNESS EDUCATION ARTS SCIENCES SCIENCES 







VERY SATISFIED 0 0.0 5 2.8 5 3.3 8 5.6 5 4.9 10 8.9 3 10.3 36 5.0 
SATISFIED 8 61.5 127 7!.B i04 69.3 102 71.8 76 73.8 r:r; 67.0 17 58.6 501 70.3 ,.., 
DISSATISFIED 5 38.5 40 22.6 33 22.0 24 16.9 18 17.5 23 20.5 7 24.i 145 20.3 
VERY DISSATISFIED 5 2.8 B 5.3 8 5.6 4 3.9 4 3.6 2 6.9 31 4.3 0 0.0 
----------- ----------- ---------- ---------- ----------- ------------- -----------
COLUMN TOTALS 177 24.8 i50 21.0 142 19.9 103 14.4 112 15.7 29 4. ! 713 100.i) 13 100.0 


















COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
socrnL & COMiHWlNG 
BEHAVIORAL EDUCATlutl 
SCIHlCES 
NO. X NC. X NO. X NO. X NO. X NO. 
2 1.1 35 21.3 6 4.1 5 4.8 3 2.4 '< ' u,O 
37 19.7 114 69.5 44 29.9 25 23.8 27 21.8 11 39.3 
c; 2.7 5 3.0 9 6.1 'l 6.7 8 6.5 3.6 ., I 
0 o.o 0 0.0 3 2.0 q 8.6 ~ i.6 I) 0.0 L 





258 34. i 
35 4.6 
14 1. 9 
qQ'J 









==================== =========== =========== =~======== =========== ==========· ============ ============== ========== 
COLUMN TOTALS 25 100 .0 188 24.9 i64 21.7 147 19.4 105 13. 9 124 16.4 28 '.l 'l ,_,,, 756 100.0 
Number of missing observations= 23 
Table 4 and 4A indicate the satisfaction with the Teacher Bducation courses. Approxi1ately 86% of the graduated 
students, who were in this curriculua, were satisfied, with 15% very satisfied. It appears that 19%% of the 
graduates changed their 1ajors fro• teaching to non-teaching. 
TABLE 4A 
TEACHER EDUCATION COURSES 
UNDERGRADUATES 









NO. 1. NO. 
2 4.5 35 22.7 
37 84.1 114 74.0 
5 11.4 5 3.2 
0 0.0 0 0.0 
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & CONTIIWINS 
AtJD FINE NATURAL BEHAVIORAL EDUCATION 
ARTS SCIENCES SCIENCES 
X NO. Y. NO. ~ NO. 'i 
6 9.7 5 10.9 3 ,, C: 7.7 ,.,_, 
44 71.0 25 54.3 27 67.5 11 84.6 
9 14.5 7 15.2 B 20.() 7.7 
3 4.8 9 19.6 2 5.0 ,, 0,0 V 
COLUH!l TOTALS 44 12.3 154 42.9 62 17.3 46 12.8 40 11.1 13 3.6 
























PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
UNDERSR!'.\DUATES 
COLLEGES i SCHOOLS 6RADUATtS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW SRADUhTE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATiml TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
liO. X NO. Y. NO. ~ NO. X NO. NO. NO. !{ 
VERY SATISFIED 3 11.5 14 , 'J 'Ji 12.7 44 30.3 .., 6.9 1(i "i 0 3 !0.3 ; ,u L• i I, I 99 i3.0 
ATISFIED lb 61.5 125 64.8 110 66. 7 69 47.6 64 63.4 'JM 56.7 1!:; c;1 .., ,r:. hJ ,.!: .. •I 455 59.9 
ISSATISFI~D 3 11.5 25 13.0 17 10.3 i7 '1 'l 15 14.9 1B 14.2 3 ;, 1.1. ' ,.., 93 12. 2 
.ERV DISSATISFIED 3.8 2 1.0 0.6 0.7 2 2.0 3 2.4 3.4 l(l 1.3 
· DES NOT APPLY 3 11.S '.l7 14.0 H D 'l 14 9.7 i'J 12.9 24 18.9 9 31.0 ,_, lU ! a l l,.J 103 13.h 
COLUMN TOTALS !93 25.4 165 21.7 145 19 .1 101 13.3 127 16.7 29 760 100.0 26 100.0 
Numbe r of missing observations= 18 
Tables 5 and 5A su11arize the degree of satisfaction of the graduating students with participation in their major 
department activities. As in the past, approxilately 84% of the graduates who participated in departmental 
activities were satisfied. Considerable variation across colleges occurred with 34% of the graduates from the 
College of Hu1anities and Pine Arts being very satisfied. 
TABLE SA 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
- ! ---------------------------------------------------------------------------------------------------------------------
UNDERSRADUATES 
COLLEGES i SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE CQLLESE HUMANITIES OF SOCIAL & CONTINUING 
OF nc AND FlrlE ~lATURAL BEHAVIORAL EDUCATION '-'I 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATE60RY 




















Number cf ~issing observations= 18 
44 33.6 7 8.0 10 9.7 ·J 15.0 .., 
69 52.7 64 72.7 72 69.9 15 75.0 
17 13.0 ii:: 17.0 18 17.5 5.0 '" 
0.8 2 2.3 3 2.9 ~ ' J.V 
----------- --------=== =========== ------===== 






99 15. i " ,j i:3. i) 
455 69.3 16 69.6 
93 14.2 3 j-J r, 1.J1V 
10 1.5 4.3 












OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
COLLESES / SCHOOLS 
COLLEGE OF COLLEGE 
HUl1ANiTIES OF 
AtlD FltlE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 






53 31.9 41 27.5 
112 67.5 104 69.8 
0.6 3 2.0 
0 0.0 0.7 



















194 25.1 166 21.5 149 19.3 106 13.7 128 16.6 29 3.8 
211 27 .3 
545 7(:.6 















Tables 6 and 6A su11arize the satisfaction with the overall education at UNI. Approxi1ately 987. of the graduates 
were satisfied with 287. being very satisfied. The Colleges of Education and Natural Sciences had a significant 
increase over last year in graduates indicating they were very satisfied (10% and 13%, respectively). 
TABLE 6A 
OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
COLLESES / SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLESE HUMANITIES OF SOCIAL & cmmWJING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS · EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
tlO. Y. NO. % NO. Y. NO. ;( NO. :,; NO. % 
VERY SATISFIED 56 28.9 53 31.9 41 27.5 29 27.4 22 17.2 iO 34.5 
SATISFIED 135 69.6 L2 "1 c; 01,\.I 104 69.8 75 70.8 101 78.9 18 62.1 
DISSATISFIED 3 1 ~ 1 0.6 ,,,., 3 2.0 '.l 1.9 5 3.9 l 3.4 L. 
VERY DISSATISFIED I) 0.0 0 0.0 l 0.7 i) 0.0 0 0.0 0 0.0 
-------------------- ---------- ---------- ----------- ---------- ----------- ------- ------
COLLlHN TOTALS 194 25. 1 166 21.5 149 19.3 106 13.7 128 16.6 29 3.8 











































COLLESE OF COLLEGE 
HUMMiITIES OF 








rm. % NO. ?, NO. % NO. Y. NO. :r. NO. 
50 25.9 52 31.5 24 16.1 16 15.0 16 12.6 4 13.8 
127 65.8 108 65.5 98 65.8 76 71.0 87 68.5 20 69.0 
12 6.2 !! 2.4 21 14 .1 'i 10.3 17 13.4 2 L C J, U• I 
!) 0.0 0.6 3 2.0 3 2.8 ;, 3 .1 3.4 " 
4 2.1 0 ( r, •,v 3 2.0 0.9 'J 2.4 2 6.9 ,., 
i93 25.1 165 21.4 149 19.4 107 13.9 127 16.5 29 3.8 






67 8 'J , I 
12 1.6 





NO. Y. ,t 
9 :36.0 







Tables 7 and 7A su11arize the degree of satisfac;tion with the relationship of courses to career. Of those 
graduates indicating this applied to the1, 90% were satisfied with 12% very satisfied. 32% of the graduates from 
the College of Education were very satisfied. a 10% increase fro1 last year. There was a decrease of 18% of the 
Graduate College students who were very satisfied when coapared with last year; an increase of four (4) graduates 
in the very satisfied category. with a corresponding decrease in the satisfied category reverses this percentage, 
however. Further statistical analyses showed a statistically significant difference aaong colleges shoving the 
graduates fro• the colleges of Business Adlinistration and Education the aost satisfied. 
CATEGORY 









COLLEGES / SCHOOLS 
COLLEGE OF COLLEGE 
HUl'IAN ITI ES OF 








NO. % NO. % NO. X NO. Y. NO. Y. NO. V , t 
VERY SATISFIED 50 26.5 52 31.5 24 16.4 
SATISFIED 127 67.2 108 b5.5 98 67 .1 
DISSATISFIED 12 6.3 4- 2.4 21 14.4 
VERY DISSATISFIED O 0.0 0.6 3 2.1 
=================== =========== -=========== -========= 
16 15.1 
76 71. 7 
11 10.4 
3 2.8 
COLUMN TOTALS 189 25.0 165 21.8 146 19.3 106 14.0 
Number cf ~issing observations= 9 
-49-
lb 12.9 4 14.8 
87 70.2 20 7U 
17 p 7 ,.,, ., 2 7 ,it 
4 'J ~ ,.,,c'. 3.7 
---------- ------------



























INTELLECTUAL LEVEL OF STUDENTS 
mmERGRADUATES 
COLLE6ES i SCHOOLS GR/'.lDliATES 
COLLEGE OF 
COLLESE COLLEGE HUMANITIES 
OF OF AtJD FINE 
BUSINESS EDUCATION ARTS 
CATEGORY 
Y. !IO. X NO. 
-------------------- ----------- ----------- -----------
VEF:Y SATISFIED 31 16.1 31 18.9 10 6.8 
SATISFIED 148 76.7 pt; L,J 76.2 113 76.4 
DISSATISFIED 10 5.2 7 4.3 1 L 10.8 ,u 
VERY DISSATISFIED 3 1.6 0 0.0 7 4.7 
DOES NOT :WPLr 0.5 0.6 2 1.4 
-------------------- ----------- ----------- -----------
COLUMN TOTALS 193 ')<; 1 1611 21.4 148 19.3 ._,_; I l 
Number of missing observations= 11 
COLLEGE COLLEGE OF 





9 8.4 9 7.1 
79 73.B 99 '7P. i> IU, •; 
15 14.0 i5 11. g 
4 3.7 4 3. i 
,., 0.0 0 0.0 V 
----------- -----------
107 13.9 !':>'7 LI 16.5 


































768 100.0 25 100 .0 
Tables 8 and 8A suaaarize the degree of satisfaction the graduated students felt with the intellectual level of 
students at UNI. Approxiaately 89% of the graduates were satisfied with the intellectual level of UNI students 
with 127. being very satisfied. 197. of the graduates fro1 the College of Education were very satisfied; compared to 
last year. this was an 11% increase. There is a statistically significant difference aaong colleges with the 
graduates fro• the colleges of Business Adainistration and Education aost satisfied. 
TABLE 8A 











COLLEGE OF COLLEGE 
HUMANITIES OF 




SOCIAL & COM TI NU Irl6 
BEHAVIORAL EDUCATION 
SCIENCES 






31 16 .1 



















146 19 .1 
-----------
-50-
0 8.4 9 7.1 2 'l j I ,., 
79 73.B 99 78.0 20 71.4 
15 14.0 15 1 i.B 5 17.9 
4 3.7 4 3 .1 3.6 
----------- ----------- ------------























0 0. 0 
2 8.0 




FAIRNESS OF GRADING 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
CATESOHY 




DOES NOT APPLY 
COLUMN TOiALS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMMHTIES OF SOCIAL & CONTiNUIN6 
OF OF AND FINE ~lATURAL BEHAVIORAL EDUCATiml 
BUSHJESS EDUCATIO!J ARTS SCIENCES SCIENCES 
NO. V. NO. ~ NO. % NO. X NO. Y. NO. \ 
19 ~ C 'f, I :rn 12.1 L.'J 13 8.8 10 9.4 8 • 1 C: t"" b.~ " 1 /. r. 
154 80.2 131 79.4 112 76.2 92 86.B 104 81. 9 20 69.0 
16 3 ~ Ii 6.7 20 13.6 4 3.8 14 11.u .;; 1:_:,,j 
3 1.6 2 1.2 2 1.4 0 0.0 0.8 3.4 
0 0.0 0.6 0 0.0 0 0.0 0 0,0 0 ti (\ '·' •V 
192 25.1 165 21.5 147 19.2 106 13.8 127 16.6 29 3.8 



















Tables 9 and 9A sua1arize the degree of satisfaction with the fairness of grading at UNI. Approxi1ately 90% of the 
graduates were satisfied with 10% very satisfied. The graduates fro• the College of Huaanities and Fine Arts were 
aore dissatisfied this year fro1 last year (9% increase). The graduates fro1 the College of Natural Sciences were 
aore satisfied this year fro1 last year (7% increase>. 
TABLE 9A 
FAIRNESS OF GRADING 











COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIHICES 
COLLEGE OF 
socrnL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 















10 9.4 8 6.3 
92 86.8 104 81.9 
4 3.8 14 11.0 
0 0.0 0.8 
















C" 20.0 ,J 
19 76.0 
4.0 
0 0 ,!J 
==~================= =========== ======:===- ====-~=---= ---------- ----------- ------------- ---------- - -----------
COLUMfi TOTALS 192 25.1 164 21.4 147 19.2 106 13.9 127 16.6 29 3.8 765 100.0 
Nu1ber of missing observations= 13 
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TABLE 10 
INSTRl£TORS ACCESSIBILITY AND HELPFULNESS 
UNDERGRADUATES 
COLLE5ES / SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUHMHTIES OF SOCIAL & CiWTiriUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATIOtl ARTS SCIENCES SCIENCES 





DOES NOT APPLY 
COLUMll TOTALS 








1r .c: 25.1 









Num~er of missing observations= 15 
NO. X NO. V ,. 
---------- -----------
'JI, 23.3 26 24.5 ..,.., 
i02 69.9 72 67.9 
9 6.2 b 5.7 
0.7 0 !),I) 
0 0.0 2 1.9 
-------------------- -----------
146 19 .1 106 13.9 
rm. " NO. :.~ NO . Y. ff 
----------- ------------ ------------
32 •r ~ i_J,C: 7 24. 1 164 2i. l 
82 64.6 14 48.3 530 69.3 
10 7.9 7 24.1 62 8. i I 
C 1. b 0 I\ r, 4 0.5 ,_ V 1 'J 
0.8 3.4 r:; 0.7 .., 
---------- ------------ ------------
127 16.6 29 'J C 765 100.0 ·JaU 
SHADUATE 
COLLEGE 
NO. ., .. 
----------
13 Su') " ... 
11 45.8 
0 0.0 




Tables 10 and lOA sua1arize the degree of satisfaction with the instructor's accessibility and helpfulness to the 
student. Approxi1ately 92% of the graduates were satisfied with 22% very satisfied. There was an 8% increase in 












COLLEGE OF COLLEGE 
HUMANITiES OF 



























165 21. 7 
----------








































j ·) 54.2 hJ 
11 45.8 
0 0.0 










COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUHIG 
BEHAVIORAL EDUCATION 
SCIENCES 





DOES NOT APPLY 
COLUMN TOH\LS 
5 2.6 













Number of missing observations= 20 
21 15.3 






13 12.5 11 8.9 3.6 
26 25.0 25 20.3 9 32.1 
C: 4.8 4 3.3 '"' 3 10.7 
1.0 4 3.3 3.6 
59 56.7 79 64.2 14 50.0 
---------- ----------
104 13.7 123 16.2 28 3.7 
ROW 
TOTAL 


















Tables 11 and llA suaaarize the satisfaction with student teaching at UNI. Approxiaately 55% of the graduating 
students said this did not apply to the1. However. there were 72% who indicated they were on a non-teaching 
curriculu1 aajor. Thus, 17% aust have changed their curricula at soae point in their tenure at UNI or had a 
double aajor. Of those graduates who had student teaching experiences, 90% were satisfied with 4:2% being very 








COLLEBES / SCHOOLS 
COLLEGE OF COLLEGE 
HUMAtHTiES OF 
AND FHlE NATURAL 
AHS SCIENCES 
COLLEGE OF 
SOCIAL i CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
~ID. Y. NO. % ~JO. % ~iO. % NO. Y. NO. 
-------------------- ---------- ----------
VERY SATISFIED 5 10.4 97 63.4 21 46.7 1n ,j 28.9 11 25.0 1 7.1 
SATISFIED 39 B1.3 54 35.3 15 33.3 26 57.8 25 56.B 9 64.3 
DISSATISFIED 4 B.3 2 1.3 7 15.6 C: 11.1 4 9.1 'J 21.4 ,.; <J 
VERY DISSATISFIED 0 0.0 0 0.0 2 4.4 2.2 4 9.1 7.1 
---------- -----·----- ----------- -------------
COLUMN TOTALS 48 13.8 153 43.8 45 12.9 45 12.9 44 12.6 14 4.0 
---------- ---------- ----------- -------------






































COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE GRADUATE COLLEGE HUMANITIES OF SOCIAL & CONWWING ROW 
OF COLLEGE OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIHICES SCIENCES 
NO. ~ im. % rm. y, ~m. Y. NO. Y. NO. Y. 
57 29.7 6i 36.7 49 32.9 n'j 31.1 ':i"/ 21.3 7 25.0 j,.., Li 
132 68.8 i04 62.7 96 64.4 68 64.2 96 75.6 20 71.4 
3 i.6 0.6 3 2.0 4 3 0 ,u 4 3 1 " 3.6 
0 0.0 0 0.0 1 0.7 1 0.9 0 0.0 0 0.0 
---------- ----------- ---------- ----------- ----------- -----------





2 0 'j "'' 




76B 100.0 26 100.0 
Number of ~issing observations= q 
Tables 12 and 12A ~um1arize the satisfaction with the total experience at UNI. Approximately 98% of the graduates 
were satisfied with their experiences at UNI, with 30% being very satisfied. The Colleges of Education and Natural 









TOTAL EXPERIENCE AT UNI 
UNDERSRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
Arm rnJE NATURAL 
ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATIQrl 
SCIENCES 
NO. J. NO. ;r, NO. Y. NO. Y. NO. Y. NO. Y. 
VERY SATiSFIED 57 r.9.; '1 01 36 .7 49 32.9 33 31.1 27 2i.3 ; 24.1 
SATISFIED 132 68.B 104 62.7 96 64.4 68 64.2 96 75.6 20 69.0 
DISSATISFIED 3 1.6 0.6 'J 2.0 4 3.B 4 3.1 1 3.4 " 
VERY DISSAT ISFIED 0 0.0 0 0.0 0.7 0.9 0 0.0 0 0.0 
DOES NOT ;iPPL Y 0 o.o 0 0.0 0 0.0 0 0.0 0 0.0 3.4 
-------------------- ---------- ----------- ---------- --·---- ----- ----------- ------------
COLUMN rnrnLs 192 25.0 166 21.6 149 19.4 106 13.B 127 16.5 29 3.8 




























D. STUDENT DEVELOPMENT AT UNI 
1. SATISFACTION RELATED TO STUDENT DEVELOPMENT 
The response weighting used for the further statistical analyses in this section was: 





















COLLEGES / SCHOOLS 
COLLEGE OF COLLE5E 
HUMMHTIES OF 











NO. Y. NO. X NJ. % NO. Y. NO. 
---------- ----------- ---------- ---------- ----------
39 20.3 50 30.1 43 28.9 28 26.4 32 25.2 6 20.7 
148 77 .1 115 69.3 102 bB.5 74 69.8 87 68.5 21 72.4 
4 2.1 0.6 3 2. 0 4 3.8 8 6.3 3.4 
1 0.5 0 0.0 1 0.7 0 0.0 0 0.0 3.4 
0 0.0 0 0.0 0 0.0 0 o.o 0 0.0 (i 0.0 
----------- ----------- ---------- ---------- ----------
192 25.0 166 2i.b 149 19.4 106 13.8 127 16.5 29 3.8 
----------------------



























26 100 .0 
Tables 1 and lA su .. arize the degree of satisfaction with the graduated students' intellectual develop1ent at UNI. 
Approxiaately 97% of the graduates were satisfied. with their developaent. with 26% being very satisfied. The 
graduates fro• the College of Natural Sciences had 26% very satisfied, an 8% increase fro• last year. 
TABLE lA 
INTELLECTUAL DEVELOPMENT AT UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
CATEGORY 
















GF Atm FINE 
EDUCATION ::\RTS 
----------- -----------
NO. Y. NO. Y. 
----------- -----------
50 30.1 43 28.9 
115 69.3 102 68.5 
0.6 3 2.0 
0 0.0 0.7 
COLLEGE COLLEGE OF 
OF SOCIAL i CONTiNLi Hl6 
NATURAL BEHAVIORAL EDUCATiml 
SCIENCES SCIErlCES 
---------- ---------- -------------
NO. r. NO. 'l. NO. % 
----------- ---------- -------------
28 26.4 32 25.2 6 20.7 
74 69.8 87 68.5 21 72.4 
4 3.8 8 6.3 1 3.4 
0 0.0 0 0.0 3.4 
COLUMN TOTALS 192 25.0 166 21.6 149 19.4 106 13.8 127 16.5 29 3.8 
Nu~ber of missing observations= 9 
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ROW GRA il iJATE 
TOTAL COLLEGE 
----------- ----------
NO. V NO. Y. ii 
----------- - ----------
199 25.7 10 38.5 
547 71.1 1~ 53.8 
21 2.7 2 7 ., • , t 
3 0.4 0 0.0 






NO. ~ II 
-------------------- ----------
VERY SATISFIED 61 31.6 
SATISFIED 124 b4.2 
DISSATISFIED 4 2 i ,,
VERY DISSmSFIED 0.5 
DOES rlOT APPLY 3 1.6 
-------------------- -----------
COLUMN TOTALS 193 25.1 
TABLE 2 
SCX:IAL DEVELOPMENT AT UNI 
U~iDERGRADUATES 
COLLEGES/ SCHOOLS GR~DUATES 
----------- ---------- ----------
COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF AND FWE NATURAL 
EDUCATICN ARTS scrrncEs 
---------- ---------- ----------
rlO. V NO. Y. NO. X ;1 
---------- ----------- ----------
56 33.7 51 34.2 ~o 26.4 L.\J 
102 61.4 87 58.4 71 67.0 
5 3.0 6 4.0 4 3.8 
0 0.0 0.7 0.9 
3 1.8 4 " " c:. I/ C: i " ,,'1 
---------- ----------- -----------
166 21.6 149 19.4 106 i3.8 
COLLEGE" OF 
SOCIAL i CONTINUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIHICES 
NO. " NO. ~: NO. ~! ,, ,.. :, 
----------- ------------ -----------
34 26.8 9 31.0 239 31.0 
81 63.B i q ,, Lt; c; v~ • ..., 484 6,; 0 L• ; 
9 7.1 3.4 29 3.8 
0 0.0 0 Ii I', 3 0.4 'J•\! 
3 2.4 0 0.0 15 1. 9 
---------- --·----------- ----------










Number of missing observations= 9 
Tables 2 and 2A su11arize the satisfaction with graduated students' social development at UNI. Approximately 96% 
of these graduates were satisfied with their social development. with 32% very satisfied. The graduates froa the 
College of Education had 34% very satisfied, a 10% increase fro• last year. 
CATEGORY 




























COLLEGE OF COLLEGE 
HUMMIITIES OF 
AND FINE NATURAL 
ARTS SCinlCES 
----------- ----------
flO. % NO. % 
----------- ----------
51 35.2 28 26.9 
87 60.0 71 68.3 
6 4.1 4 3.8 
1 o. 7 1.0 
GRADUATES 
COLLEGE OF 
SOCIAL ~ COtlTINUHJG ROW GRADUATE 
BEHAVIORAL EDUCATION TOH:L COLLEGE 
SCIHICES 
---------- ------------- ----------- ----------
NO. % NO. Y. NO. Y. NO. V • 
----------- ------------- ----------- ----------
34 27.4 9 31.0 239 ~i '1 ·1 '.)0 ;) .Jl1/ I t..l,L. 
81 65.3 19 65.5 484 b4.1 1 /, 58.3 ,,. 
9 7.3 1 3.4 29 3.8 2 8.3 
(\ 0.0 0 i),I) 3 0.4 /, ::; 'J ~.~ 
=========== --====--=== =========== ==========- =========== ============= =========== = =~======== 
COLUMN TOTALS 190 25.2 163 21.6 145 19.2 104 13.8 124 16.4 29 3.8 755 100.0 24 100.0 
Number 0f missing observations= 9 
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TABLE 3 






NO. !/ im. % it 
------------------- ---------- ----------
VERY SATISFIED 70 36.6 b4 33.8 
SATISFIED 115 60.2 94 57.0 
DISSATISF IED 3 1.6 2 1.2 
VERY DISSATISFIED 0 o.o 0 0.0 
DOES NOT APPLY 3 1.6 <; J.tl ., 
------------------- ---------- -----------
COLUMN TOTALS 191 24.9 165 21.5 
------------------- ---------- -----------































SOCIAL i CONTINUWS ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 
----------- ------------ -----------
NO. ~ NO. it Y. NO. !/ ,, 
46 36.2 C 3i. O 294 38.3 I 
71 55.9 18 b2.1 434 56.6 
;) 3.9 3.4 16 2.1 
0 o.o 0 G.O 0.1 
5 3.9 'J ' .,,'t 22 2.9 
----------- ------------- -----------





NO. t/ :• 
9 36. 0 
14 56. G 
it, O 
0 0. 0 
4. 0 
= ----------
:'.j~ 100.0 L .J 
Tables 3 and 3A su11arize the satisfaction with the graduates' develop1ent of independence. 98% of those that 





NO. 'l .. 
------------------- -----------
VERY SATISFIED 70 37.2 
SATISFIED 115 61.2 
DISSATISFIED 3 i.6 
VERY DISShTISF!ED 0 0. 0 
TABLE 3A 












COLLEGES / SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE flATURAL 
ARTS SCIENCES 
----------- ----------
NO. ., NO. Y, H 
----------- -----------
68 47.2 37 35.9 
72 50.0 64 62.1 
'J 2.1 2 1. 9 ., 
0.7 0 0.0 
GF!ADUATES 
COLLEGE OF 
SOCIAL ~ CONTINUING ROW GRADUAT E 
BEHAVIORAL EDUCATION TOTAL COLLEGE 
SCIENCES 
----------- ------------ ------------ - ----- ---- ·· 
NO. it NO. , NO. V NO. V it ,. it it 
----------- ------------ ------------ - ----------
46 ~"., j/ • I 9 32 . 1 294 39.5 9 37.5 
71 5B.2 lB ~4.3 434 58.3 14 58.3 
5 4.1 3.6 16 2.1 4.2 
0 0.0 0 A n IJ ' ,) 0. 1 0 0.0 
====-==-=-=-·=-=-===- =========== =========== =========== =========== =========== ============ ============ = ==~======= 
COLUM!l TOTALS 188 25.2 160 21.5 144 19.3 103 13.8 122 16.4 28 3.8 745 100. 0 24 100. 0 








DOES rlDT APPLY 
TABLE 4 
INVOLVEMENT IN CURRENT ISSUES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL~ 
OF OF Mm FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATiOrJ ARTS SCIENCES SCIENCES 
----------- ---------- ----------- ----------
NO. . Y. tm. V tJO. % NO. Y, NO. V. ,, ,t 
---------- ----------- ---------- ----------- ----------
16 8.3 17 10.3 21 14.2 9 8.5 19 15.0 
138 71.5 123 74.5 92 62.2 66 62.3 90 70.9 
17 10.3 24 16.2 'J'J 21. 7 13 10.2 L.-..! 24 12.4 
2 1.0 0 0.0 4 2.7 0.9 0 0.0 



















'J 0.9 I 











C: 20.8 u 
===================- =====----- -========== =========== =========== =========== -===--------- ------------ - ----------
COLUHII TOT AL S 193 25.1 165 21.5 l4B 19.3 106 13.B 127 16.5 29 3.8 768 100. 0 24 100.0 
Number of missing observations= 12 
Tables 4 and 4A su11arize the degree of satisfaction the graduated students had with the involve1ent in current 
issues. Approxi1ately 6% of the graduates indicated this did not apply to the1. Of those that said it did apply, 
84% were satisfied with 12% very satisfied: 16% were dissatisfied. This 16% was a 6% decrease froa last year. 
TABLE 4A 
INVOLVEMENT IN CURRENT ISSUES 
--------------------------------------------------------------------------------------------------------- -----------
UNDERGRADUATES 
COLLEGES i SCHOOLS GRADUATES 
------------------- ----------- ---------- ----------- ------------ ------------------------ --------·--- - ----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUH/HHTIES OF SOCIAL ~ CONTINUING ROW GRADUATE I.[ 
OF OF AND FINE ~JATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIHICES 
CATEGORY ----------- ---------- ---------- ---------- ---------- ------------ ----------- - ----------
IIO. 'I NO. t/ tlO. % NO. X NO. ., NO. V NO. ¥ NO. ~! ,, it ,I ii , I .'t 
------------------- ----------- ---------- ---------- ----------- ---------- ------------ ----------- - ----------
VERY SATISFIED 16 9.9 17 10.B 21 14.9 D 9 .1 19 15.6 :i 1 ~ C 86 11.8 4 21.1 I d,u 
SATISFIED 138 76.7 123 78.3 92 65.2 66 66.7 90 73.B 19 65,5 5i>B 72.5 11 57,9 
DISSATISFIED 24 13.3 17 10.8 24 17.0 23 23.2 13 10.7 6 20.7 107 14.7 it 21.1 
VERY DISSATISFIED 2 1.1 0 0.0 4 2.8 1.0 0 0.0 0 0.0 7 1.0 (\ 0.0 V 
------------------- ---------- ----------- ---------- ----------- ----------- ------------- ----------- - ----------
COLUMt1 TOTALS 180 24.7 157 21.6 i41 19.4 99 13.6 122 16.B 29 4.0 728 100.0 19 iOO.O 
------------------- ---------- ------------ ----------- ----------- ----------- ------------- ----------- - ----------






VERY DISS AT ISFIED 













CGLLESES / SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 

































10 9.4 14 11.1 ·) 10.3 "' 
68 64.2 80 63.5 20 69.0 
19 17.9 21 !6.7 6 20.7 
3 2.8 6 4.8 !) 0.0 
6 5.7 5 4.0 0 0.0 






88 11.5 4 15,i; 
522 68.4 15 57.7 
107 14.0 5 10" 1,,C: 
24 3 .1 'J 0 ,.,, .., 
22 2.9 3.8 
763 100.0 26 100.0 
Numoer of missing observations= 15 
Tables 5 and 5A sutaari2e the degree of satisfaction the graduated students had with the diversity of background of 
students at UHi. Of those that felt this applied to thea, 82% were satisfied with diversity of student background 








DIVERSITY OF BACKGROUND OF STUDENTS 








COLLEGES/ SCHOOLS GRADUATES 
----------- ------------- ----------- - ----------
COLLEGE OF 
HUl'IAtHT I ES 
AND FINE 
ARTS 
COLLESE COLLEGE OF 
OF SOCIAL~ 
NATURAL BEHAVIORAL 





----------- ----------- ------------- -----------
6RADUA fE 
COLLEGE 
NO. X NO. I NO. Y. NO. I NO. X NO. I rm. Y. NO. Y. 
----------- ----------- ---------- ----------- ----------- ------------- ----------- - ----------
20 10.B 21 i3.2 20 13.6 10 10.0 1'f 11.6 3 10.3 88 11. 9 4 16.0 
143 77.3 118 74.2 93 63.3 68 68.0 80 66. ! 20 69.0 522 70.4 15 60. 0 
17 9.2 19 1 !. 9 25 17.0 19 19.0 21 17.4 b 20.7 107 14.4 5 20.0 
5 2.7 O.b 9 6 .1 3 3.0 b 5.i) 0 0.0 24 3.2 4.0 
---------========== ----------- --========= ========== ----------- ----------- ---=====----= =========== = =====:==== 
COLUHfl TOTALS 185 25.0 159 21.5 147 19.8 100 13.5 121 16.3 29 3.9 741 100.0 2;i 100.0 
---------- ----------- ----------- ----------- ------------- ----------- - ----------







DOES NOT APPLY 
COLUMN TOTALS 
TABLE 6 









COLLEGE OF COLLESE 
HUMiltlITIES OF 









NO. Y. NO. % NO. X NO. X NO. X NO. 1 ilO. 
3 1 L 14 8.6 0.7 1.0 5 4.0 2 7. j 'J' ... ,u Lil 
98 51.0 90 55.2 72 49.3 47 44.8 57 45.6 11 39.3 375 
61 31.8 47 28.8 47 32.2 34 32.4 44 35.2 11 39.3 24/t 
12 6.3 7 4.3 12 8.2 11 10.5 4 3.2 3.6 47 







192 25.3 163 21.5 146 19.2 105 13.B 125 16.5 28 3.7 759 iOO.O 




4 H ') J.U• ' 
9 ~'? !:; ,.J!,t.! 




Tables 6 and 6A su11arize the satisfaction the graduated students had with staff/faculty responsiveness to student 
suggestions. Approxiaately 10% of the students felt this itea did not apply to thea. Approxiaately 58% of those 
students who felt this itea applied to the• were satisfied: i2% were dissatisfied with 7% very dissatisfied. Last 
year all students felt this ite1 applied to the1. 
CATEGORY 










llO. X NO. % 
----------- -----------
'J : • 7 i4 8.9 .., 
98 :6.3 90 57.0 
61 35.1 47 29.7 




COLLEGE OF COLLEGE 
HUMANITIES OF 
ArlD FINE NATURAL 
ARTS SCIENCES 
----------- ----------
NO. X ~iO. V ,, 
----------- ----------
0.8 I i ... 
72 54.5 47 50.5 
47 35.6 34 36.6 
12 9 .1 11 11.8 
COLLEGE OF 
SOCIAL & CONTINUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIHlCES 
----------- ------------- ----------
HO. Y. NO. :, NO. V ~ 
----------- ------------- -----------
5 4.5 2 8.0 26 3.8 
57 51.8 11 44.0 375 5~.2 
'+4 40.0 11 44.0 244 35.3 













------------------- --------·--- ----------- ------=-=- ==-=======- =========== ============ -=========== = =======~== 
COLUMN TOTALS 174 25.1 158 22.B 132 19.1 93 13.4 110 15.9 25 3.6 692 100.0 16 100.0 
Number of missin9 observations= 21 
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III. MISCELLANEOUS INFORMATION 
The following tables and comments are for those items on the survey instrument that did not have the 
homogeneity that the preceding items did. Since these items had only a YES/NO format, there was no 
need to prepare the Alpha labeled tables that have been in the preceding sections. Thus, there is 









COLLEGES i SCHOOLS 
---------- -----------
COLLEGE OF COLLEGE 
HUMANITIES OF 





SOCIAL I "' CONTINUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 
----------
























-------------- ---------- ----------- ---------- ----------- ----------- ------------ ------------ ----------
COLUMN TOTALS 186 24.9 159 21.3 146 19.5 104 13.9 126 16.9 26 3.5 747 100.0 
-------------- ---------- ----------- ---------- ----------- ----------- ------------ ------------ ----------
Number of missing observat ions= 31 




























NO. ., /I 
26 17. 9 






NO • I/ II 
9 8.7 

























w. ., /I 
2 '1 ry ,., 
24 92.3 
-------------- ---------- ----------- ----------- -------==-= =--===-==== ============ ============= = ========-
COLUM~ TOTALS 22 3.0 159 21.3 145 19.5 104 14.0 126 16.9 26 3.5 745 100.0 26 100 .0 
Numne~ of missing observations= 33 
Approxiaately 11% of the undergraduates were on student-faculty co11ittees at UNI: 8% were graduate students. This 
aounted to a 4% reduction at the undergraduate level and a 7X increase at the graduate level fro• last year. 










COLLEGE OF COLLEGE OLLE6E OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUHl6 
OF OF AND FHlE NATURAL EHAVIDRAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
--------- -----------
NO. X NO. X NO. I NO. I ID. I ~ID. X 
29 15.7 29 18.5 27 18.6 20 19.4 23 18.4 7 29.2 
156 84.3 128 81.5 118 81.4 83 80.6 102 81.6 17 70.8 
COLUMN TOTALS 185 25.0 157 21.2 145 19.6 103 13.9 125 16.9 24 3.2 


















Table 3 ~ndicat~s th~ extent to which cheating is a proble1 at UNI. It can be seen that 78% of the respondents do 
not consider _ this a proble1. As last year, considerable unifor1ity across colleges exists. 
Tl.BLE 4 










COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & 
OF AND FINE NATURAL BEHAVIORAL 
EDUCATION ARTS SCIENCES SCIENCES 
CONTINUING 
EDUCATION 
NO. I NO. X NO . I NO. I NO. I NO. Y. 
23 12.6 31 20.5 27 18.9 20 19.6 23 18.9 B 33.3 






=========== =========== =====----- =========== =========-=-- ----------
COLUMN TOTALS 183 25.2 151 20.8 143 19.7 102 14.1 122 16.8 24 3.3 725 100.0 
-------------- ----------- ----------- ----------- ----------- ----------- ------------- ----------





























IS DRINKING A MAJOR PROBLEM? 
UNDERGRA DUATES 






NO. V II 
82 58.2 





















15 60. 0 
10 40.0 
COLUMN TOTALS 182 25.0 153 21.0 141 19.4 104 14.3 123 lb.9 25 3.4 














9 36. 0 
25 100.0 
Approxiaately 54% of the undergraduates and 64% of the graduates felt a aajor drinking problea exists on this 
caapus. This is about a 6% increase fro1 last year. There was an increase of 8% over last year from the Colleges 
of Natural Sciences and Social and Behavioral Sciences. 61% of the graduates froa the College of Business 


































Yes 26 14. 1 15 9.4 39 2b .7 8 7.8 31 24.6 6 25 .0 125 16 .8 5 20.l•j 
No 158 85.9 145 90.6 107 73.3 95 92.2 95 75.4 18 75. 0 618 83.2 20 80.0 
-------------- ----------- ----=------ -=-----=--- --==-=-==== =========== ============= =========== = =========~ 
COLUMN TOTALS 184 24.8 160 21.5 14b 19.7 103 13.9 126 17.0 24 3.2 743 100.0 25 100.0 
-------------- ----------- ----------- ----------- ----------- ----------- ------------- ----------- - ----------
Number of missinq observations= 3b 
Approxi1ately 17% of the graduating students were aware of faculty harass1ents. There was a 12% decrease froa last 
year for students who graduated froa the College of Natural Sciences. Ofer 25% of the graduates from the Colleges 
















COLLEGES I SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 












5 4.8 4 5.1 8 10.7 3 7.3 4 5.6 2 13.3 











NO . ~ f t 
0 0. 0 
iO 100 .0 
============= =========== =========== ========== =========== =========== ============= =========== ========== 
COLUl'iri TOTALS 104 27. 0 78 20. 3 75 19. 5 41 1i) .6 72 18. 7 15 3. 9 385 100. i) 10 100.0 
Number of missing observations = 409 
Table 7 indicate1 the extent to which such harass1ent, indicated in Table 6, was reported. 83% of the responding 
studeits indicated that they were not aware of faculty barass1ents. but 51% responded to this ite1. Thus. the 













COLLEGES I SCHOOLS 
COLLEGE OF COLLEGE 
HUHANITIES OF 






NO. X NO. % NO. X NO. Y. NO. 
CONTINUiNS 
EDUCATION 
30 16.5 29 17.8 39 26.9 18 17.6 29 23.6 8 32.0 
152 83.5 129 82.2 !Ob 73.1 84 82.4 94 76.4 17 68 .0 
ROW 
TOTAL 









============= =========== =========== =========== =========== =========== ============= =========== = ========== 
COLUM'~ TOTALS 182 24.B 157 21.4 145 19.8 102 13 .9 123 lb.8 25 3.4 734 100.0 24 100 .0 
Number of aissing observations = 46 
Approxiaately 21% of the graduates were aware of discri1inations of any kind on this caapus. The graduates fro• 
the College of Huaa1ities aid Pine Arts were 10re likely to indicate discriaination exists. 
-64-
TABLE 9 







COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
NO. X NO. X NO. X rm. X NO. X NO. X 
16 14.5 14 16.7 11 13.3 8 14.8 11 14.7 6.7 









im. V .a 
3 27 .3 
B 72.7 
============== =========== =========== =========== ========-== ====------- ------------- ---------=- - ----------
COLUMN TOiALS 110 26.1 84 20.0 83 19.7 54 12.B 75 17.8 15 3.6 421 100.0 11 100 .0 
Nu;ber of missing observations= 372 
Table 9 indicates the extent to which discriainations were reported. As in Table 7, the students did not respond 










WOULD YOU ATTEND UNI AGAIN? 
UNDERSRADUAiES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 











NO. ~ NO. Y. NO. % NO. I NO. X NO. X 
149 85.6 
25 14. 4 
174 25.6 
!j! 91.0 112 83.6 
13 9.0 22 16.4 
144 21.2 134 19.7 
72 80.9 93 81.6 21 87 .5 
17 19.! 21 18.4 3 12.5 
89 13.1 114 16.8 24 3.5 









NO. ;J if 
578 BS.I 18 94.7 
101 14.9 1 5.3j 
----------- - ----------
679 100.0 19 100.0 
----------- ----------
Approxiaately 85% of the graduated st1ldents would attend UJfI again. This reaains consistent with past years. A 
greater percentage of students did not respond to .this .itea, 13% as coapared to 8% last year. 
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TABLE 11 
CDHPARISIDN OF SELECTED ITEHS FOR UNDER6RADUATES 
ON 6RADUATE SURVEY FDR YEARS 
1986 - 1991 
PERCENT SATISFIED f 
ITEN 1986 1987 1968 1989 1990 1991 
----------------------------------------------------- ----
I(l). Overall quality of teaching at UNI 98 98 97 96 96 98 
1(3). UNI general education courses 79 79 72 73 76 7S 
1(6). Your Overall Education at UNI 98 98 97 97 97 98 
l(Bl. Intellectual Level of UNI Students 91 87 89 89 90 89 
I(10l. Instructors Accessability and Helpfulness 93 92 89 89 90 91 
l(13i. Your Total Experience at UNI 98 98 98 98 97 98 
!(14). Your Intellectual Develop1ent at UNI 98 98 96 97 97 97 
(15). Your Social Develop1ent at UNI 95 94 95 94 95 96 
1(16). Your Development of Independence at UNI 99 98 98 97 98 98 
III(8l. If you could start over, would you attend UNI? 85 84 85 87 67 85 
1Ii9). Placeaent Center (Bartlett Hall) 74 68 73 74 70 72 
I1(16l . Financial Aids (6ilchrist 124) 64 48 4S 53 62 64 
II(19l. Residence Hall Living 87 89 86 87 87 89 
1!(20), Food Service (Residence Halls) 82 83 84 86 86 85 
II(21l. Library 96 96 96 94 9S 9S 
I1(22l. Parking Facilities 31 21 21 22 28 26 
11(23). Caapus Security 49 34 51 59 S4 61 
II(35i. Health Services (Health Building) 82 84 65 66 64 66 
---------------------------------------------------- ----- ----- ----- ----





SUMMARY OF INSTRUCTORS LISTED BY STUDENTS 
AS HAVING POSITIVI! INFLUENCE 
The response to ite1 III (11), "Please na1e any instructor who has had a positive influence on your develop1ent as 
a student at UNI." yielded the following infor1ation. Each individual and his/her depart1ent head was notified of 
this finding. 
The following co11ents sU11arize the results fro1 those graduating students responding to the above stated itea. 
Approxiaately 35% of the instructional faculty at UNI were cited as having a positive influence on the graduating 
student's developaent while at UNI. 
The following data shows the distribution of how often the instructional faculty was cited: 
Cited once 153 
1 <cited< 5 ti1es 93 
5 <cited< 10 ti1es 21 
10 <cited< 15 ti1es 6 
15 < cited tiaes 3 
Total 276 
The above suaaary indicates approxiaately 11% of the cited instructional faculty were chosen at least five (5) 
ti1es, with 3% at least ten ti1es. 







College # Different Faculty 
Business Ad1inistration 37 
Education 53 
Huaanities and Fine Arts 84 
Natural Sciences 44 
Social & Behavioral Sciences 52 
270 
The discrepancy between the two totals is explained by the fact that four (4) depart1ents could not be identified 
and two faculty 1elbers were not affiliated with a college . 
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IV. SURVEY COMMENTS 
1991 UNI GRADUATING STUDENTS 
1. There is too much diversity in the grading system. A new system should be implemented that is 
adopted by the entire university. 
2. Campus security is inadequate. 
The university did not have anyone on campus to help a student who reported being harassed. 
Dispense with car patrols and use foot patrols--more visible and accessible. 
3. The Presidential Scholar's Program was a waste of money. Students are not learning the self-
sufficiency that co~es from the struggle towards a goal. 
4. It is too noisy in the Curriculum Lab to study. 
5. The BFA program needs more connection to career resources. 
6. Too much emphasis is placed on general studies while research suffers in CNS. Failure to 
attract graduate students will be a problem--who will teach labs? Graduate assistants need 
advanced courses, offjce space and more funds with benefits. 
7. The language arts classes should be revised to give more of an idea of how to teach. 
8. More courses and services should be offered at night to encourage more non-traditional 
students to attend and provide more selection of majors. 
9. We need more hours of hands-on classroom management instead of General Education. The science 
methods class was excellent. 
10. UNI should build remote parking lots and provide CAMBUS service to inner campus. 
Adding more "A" lots does not help the parking problems encountered by students. 
11. Studr~t rate increases proposed during the intrrim periods is a bit underhanded. 
12. Tenured faculty need to be evaluated more often. 
13. The student government should not pour money into self-concerned organizations on campus, but 
rather in organizations such as Amnesty International. 
14. If the university community gets to enjoy the benefits of student art work (displays in the 
Maucker Student Union), the university community should give it more support. 
15. One can't report discrimination against students by the administration. 
16. The Health Center misdiagnosed health problems which resulted in worse health problems and 
considerable more expense with private physicians. 
17. More of an effort needs to be made in responding to student suggestions and making the 
appropriate changes. 







KAJ<lt CODllS P(I{ KllY llNTRY 
CGRADUATll SURffl STUDY> 
3 Biology--all <includes Natural History Interpretation) 
4 Cheaistry--all 
5 Coaaunication & Theatre Arts 
6 Communication & Training Technology 
7 Coamunication--Public Relations 
8 Comaunication/Broadcast 
9 Community Health Education, Co11unity Recreation, Health Education 
10 Computer Applications in Education 
11 Computer Science, Coaputer Information Systeas 
12 Counseling--all 
13 DIT 
14 Double Major 
15 Karly Childhood Education 
16 Karly Childhood Special Education 
17 Karth Science & Geology 
18 Economics 
19 lid D 
20 Education of Gifted 
21 Education Adlinistration--all(College/University Student Personnel. Ele1entary & Secondary 
Principalship> 
22 Educational Media 
23 Educational Psychology <Includes General Educational Psychology & School Psychology> 
24 Elementary Education 
25 English 




30 Home Economics--all 
31 Industrial Technology--all non-doctorates <Includes graphic co11unication> 
32 Interdisciplinary Studies--all <Aaerican, Asian, General, Huaanities, Individual, Latin Aaerican, 
Russian/Soviet) 
33 Leisure Services 
34 Library Science 
35 Management--all (Includes Business llducation--teaching, Manage1ent Infor1ation Syste1s) 
36 Marketing 
37 Mathematics--all <Includes 1ath k-9) 
38 MBA 
39 Middle School/Junior High School Education 
40 Modern Languages--all 
41 Music--all 
42 Philosophy & Religion--all 
43 Physical Education 
44 Physics 
45 Political Science--all <Includes Public Ad1inistration) 
46 Psychology 
47 Reading 
48 Safety Education 
49 Science aajor--(lncludes Science Education) 
50 Social Science Major 
51 Social Work 
52 Sociology, Anthropology & Cri1inology 
53 Special Education & Special Education--Mental Disabilities 
54 Speech--Language Pathology <Co11unicative Disorders> 
55 Teaching 
56 TRSOL--all 
57 Therapeutic Recreation 
UNI GRADUATING STUDENT SURVEY 
NAHE,---------------------:-:--- STUDENT•------
SEX, __ _ 




You are asked to reflect over your years at UNI and respond to these items. The information you provide 
will be used) (1) to improve student services, 12) to provide student opinions for accreditation reports, 
and 13) to make a profile of graduating students. 
Your name will Nar be identified on any report. 
"************************************************************************************************************************** 
* * RECORD * RECORD SEMESTER FIRST * IX J TRANSFERRED 




















Fall Semester 19_ * YES 
* 
Spring Semester 19_ * NO 
* Summer Semester 19_ * 
************************************************************************************************************************** 





- Does Nar apply. 
V S D Ve N 1. 
V SD Ve N 2. 
VS D Ve N 3. 
V SD Ve N 4. 
VS D Ve N 5. 
V SD Ve N 6. 
VS D Ve N 7. 
VS D Ve N 8. 
V SD Ve N 9. 
VS D Ve N 10. 
VS D Ve N 11. 
V S D Ve N 12. 
V SD Ve N 13. 
VS D Ve N 14. 
V SD Ve N 15. 
V S D Ve N 16. 
V S D Ve N 17. 
VS D Ve N 18. 
V S D Ve N 19. 
VS D Ve N 20. 
Overall quality of teaching at UNI 
Courses in your major department 
UNI general education courses 
UNI teacher education courses 
Your participation in major department 
activities 
Your overall education at UNI 
Relationship of UNI courses to your career 
Intellectual level of UNI students 
Fairness of Grading at UNI 
Instructor's accessibility and helpfulness 
Student Teaching 
UNI's responsiveness to student suggestions 
Your total experience at UNI 
Your intellectual development at UNI 
Your social development at UNI 
Your development of independence at UNI 
Your involvement with current issues 
Diversity of backgrounds of UNI students 
Comprehensive Examinations for GRADUATE 
students 
Candidacy procedures for GRADUATE students 
III. CIRCLE Y for YES ORN for NO FOR 11fE FOLLOWING ITEMS, 
y N l. 
Y N 2. 
Y N 3. 
Y N 4. 
Y N 5. 
Y N 6. 
Y N 7. 
Y N 8. 
Y N 9. 
Y N 10. 
11. 
Have you been a GRADUATE assistant at UNI? 
Did you serve on a student-faculty committee at UNI? 
Is cheating a major problem at UNI? 
Is drug usage a major problem at UNI? 
Is drinking a major problem at UNI? 
Are you aware of any instances of sexual harassment 
of UNI students by UNI faculty? 
If YES to #6, did you report it? 
Are you aware of any type of discrimination at UNI? 
If YES to# 8, did you report it? 
If you could start over, would you attend UNI? 
Please name any instructor who has had a positive 
influence on your development as a student at UNI, 
, CotD1ENTS, (Use back if needed) 
Office of Institutional Research - GDB,ts 
II. BELOW ARE SOME SERVICES OR ACTIVITIES AT UNI. 
CIRCLE 11fE APPROPRIATE RESPONSE 
Satisfied 
Dissatisfied 
- , Did Nar use it 
SD N l. 
SD N 2. 
SD N 3. 
SD N 4. 
SD N 5. 
SD N 6. 
SD N 7. 
SD N 8. 
SD N 9. 
SD N 10. 
SD N 11. 
SD N 12. 
S D N 13. 
s D N 14. 
SD N 15. 
SD N 16. 
SDk 17. 
SD N 18. 
SD N 19. 
SD N 20. 
S D N 21. 
SD N 22. 
SD N 23. 
SD N 24. 
SD N 25. 
SD N 26. 
SD N 27. 
SD N 28. 
SD N 29. 
SD N 30. 
S D N 31. 
SD N 32. 
SD N 33. 
SD N 34. 
Union Programs (Haucker Union) 
Intercollegiate Sports (as a spectator) 
Intramural and Recreational Programs 
Student Government INISG or RHAJ 
Musical Presentations 
Theatre UNI/Lyrics Theatre UNI 
Art Exhibits 
Northern Iowan (UNI Newspaper) 
Placement Services ( Student Services Center I 
Class Registration Services (Gilchrist Halli 
Controller's Office (Business Office) 
Writing Center (Academic Achievement) 
Reading/Study Skills (Academic Achievement) 
Mathematics Lab (Academic Achievement) 
Tutoring (Student Support Services) 
Financial Aid Services (Gilchrist Hall) 
Student Employment Services (Financial Aid) 
Career Services !Student Services Center) 
Residence Hall Living 
Food Services (Residence Halls) 
Library Services (Rod Library) 
Parking Facilities 
Campus Security 
Religious Student Centers 
Graduate/Class Registration Services 
Academic Advising (Student Services Center) 
Student Support Services 
Counseling Center (Student Services Center) 
Cooperative Education 
Foreign Student Affairs (Gilchrist Hall) 
Ethnic Minorities Cultural Center 
Graduate Admissions (Student Services Center) 
Health Services (SHCI 
Curriculum Laboratory (Education Center) 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT 
CotlHENCEHENT INSTRUCTION MEETING or send to Dr. 
Gerald Bisbey, Office of Institutional Research, 242 
Gilchrist Hall, University of Northern Iowa, Cedar 
Falls, IA 50614-0033 Thank You. 
' 
" 
